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&KL2 GHWIDDVIDUR GH@REE@IR ( &0 " 4 XDQGR LOL] LD CREE@J R SHULCS LRI HWIRQMWD!
7XWI L VRI J HWI DS SDUMOQHOW DG XQD GH@ SURIMWRQL VDQIVIDUH UFRORVFLXVA GDAD QRWP DVIYD
YL HOWA>$ U DR 1Q IRQGR DARS XVFRBR@RQR GHWIODVIDLLGHAREE@I R ( &0
&RP HGD/HIJH DUV J@2 WGLOLGHM SWRIHWMRQLVDQIIDUH VROR
e P HGLFL FKLLXW KLH RGRQVRIDWL
o YHWIUQDW
e IDWP DFMW
e EIRRIL
o IIMFL
e FKIP [FL
e SIRIHMRQLIQIHP HUMAFKH
e SIRIHWRQH GLRWWMWIED
o VHFQLFLVDOWIUL GLUDGIR@RJ LD P HGLED H GH@ S LRI HVMRQLVDQWIDUH VMFQLEKH GHAD UDE LQVD] LRQH
H GHED SUHYHQ] LROH

3 HUL SIRIHWRQIMFKH SUP D GHAD / HI JH QRQ DYHYDQR GREE@J R GLDFT XIMUH FUHGLMZ( &0
HV FKIP IFLH IIMFL @' HIEHWD GH &RP P DWMRQH QD] LRQD® SHUM IRWP D] LIRQH FRQVQXD GHO
VHWHP EH SUHYHGH FKH L SURIHWIRQMA VFUMWA DI @ 2 LGBLOL GHAB SURIHVWIRQL VDQIVIDUH VDQR
FRP XQT XH VRJJHWID@REE@ R IRPP DAYR FKH SHULOWIHQQIR SUHYHGH @FT XIM] LROH
GL  FUHGIMHOWRIO GLFHP EWH

O SIRIMWMRQMD VDQWDUR KD @REE@R GL FXWDIH @ SWRSUD IRW D|IRQH H FRP SHWQ] D
SRI HWRQD®! QHIROWAUHWH GHD VDOXMA LOGLYLGXD® H FREMWMAD / D SDWMFLS D] LRQH DA DWANIVE GL
IRWP D] IRQH FROWOXD FRWUWXIVFH DL VHOWL GHEBW  TXDWAU GHO' /JV LHT XIMVR
IOGIVSHOVDEL® SHU WROHWH DWMW SWRIHMRQD®! 1Q TXDOW GL GISHQGHOW! R QEHWR
SWRIHVWROQMD

/| REEQR GL IRWP D] IRQH FRQWOXD GHFRUH GDO r JHQQDIR VXFFHWLYR DA GDVD GL LVFU] IRQH
WGLOH 3 HUB! SRIHWRQL LOFXL HVHUFL] IR QRQ HWD SUHFHGHOWP HQVM VIXERUGLODVR DARVFU] LROH
DG 2 WGLOL GREEQIR GLIRWP D] LIRQH GHFRUH GDO 1 J HQQDIR VXFFHWLYR DOFRQVHI XLIP HQVR GHOMR®R
GLWXGLR R DOVR SUIRYYHGLP HQVR DELOVIDOWA

' D VD®! GDVD LOSWRIHWRQMD VDQWIDUR GHYH P DWUDUH L FUHGIW. SUHYIMA SHU J @ DQQL LHMGXL GHO
WIHQQIR IRWPP DWYR 1Q FRUR $ VDOIIQH LOGHELVR IRWP DWYR YIHQH FDERMVR GLYIGHQGR SHUWH LO
QXP HWR GLFUHGIW S IHYMAS HUBWRYLP HOVIR GHAEREE @I R |RUP DVIYR WWIHQQD®! DOQHWIR GLHVRQHUL
HG HVHQ] LROLH P RS @EDQGR LOUVXEVR SHULOQXP HUR GHI @ DQQL IHMMGXL GHOWIHOQIR IRWP DVIYR

1Q FRUR



4 X DOVLFUHGIVMLGHYRQR DFT XIMULH'!

/ REEQI R IRWPP DWYR 2@ VHQQD®! H YLHOH WE LOVR FRQ GHIE HWD] LRQH GHAD &RP P DMMRQH QD] LRQD®
SHU @ IRWP D] IRQH FROMQXD &1)& 3HU LOWIHQQR a WIDVR GHILOVR XQ GHELVR
IRPP DWWR GL  FUHGIVI | DWW VDOYH &1 GHFIMRQL GHAD &1 ) & 1Q P DAUD GL HVROHU. HVHQ] LIRQLHG
HYHOWDQDMH UGX] LRQL

JQROWH VLDSSLRYD CHWHQUMRQH D WL S LRI HVWRQIMALGHID VDXV IP SAEDWQH@HP HUW HQ| D &RYIG
GHOERQXV GL  FUHGIW ( &0 SHU LOWIHQQIR 6HFRQGR DUV ELV ' VSRM] IRQL 1O
P DWAUD GL IRWP D] IRQH FROMOXD 1Q P HGLFIQD L FUHGIW IRWPP DV GHOVUHQQIR GD
DFT XIMUH DMDYHUR COWIMIW GLIRWP D] LRQH FRQVQXD LQ P HGLFLOD WL LOWAQGRQOR JL¢ P DVWIDWLOQ
LDJ LROH GLXQ WAJ R SHUWWLL S LRI HVWMRQMANVDOLVIDU GLFXLDAD G JHGH®  J HQQDIR Q FKH
KDOOR FROWOXDVR D WRQHWH @ SWRSUD DWAYVE SIRIHWMRQD® QHO SHURGR GH@HP HU HQ] D
GHUYDQWA GDCO&2 9,

&RP HWLDFT XIMMVFROR LFUHGIMIZIRUWP DVIEYL
, FUHGMZIRWP DVIYLSRWROR HWHUWH DF T XIMWDWADYHUR
e SDUMFLSD] LIRQH DG HYHQW.IRWP DVIYLRUW DQY | DVLGDL S WRYLGHUDFFUHGIVIDVW.
e DWIYLV¢ GLGRFHQ] D LQ HYHQWI RWP DVYLDFFUHGLVIDVI( &0
e DWIYLVE GLVXVRUDJ J IR SHUHYHQWI RWP DVIYLDFFUHGLVIDWI( &0
e DWINIWE¢ GLIRW D] IRQH LOQGLYLGXD®
1 RQ SRWROR HWHWH P DWWDW Sb» GL FUHGIW SHU @ SDUMFLSD] IROH D XQ MQJR® HYHOVR

|IRWP DVIYR

&RP HVWLDFT XIMVFRQR LFUHGLWLO FDVR GLGRFHQ] D LQ HYHQWDFFUHGLYDV( &0 "

3HU WY GL GRFHQ] D 1Q HYHQW DFFUHGLVDW ( &0 2 SWHYIMR FUHGLVR RIQL P LOXW GL
GRFHQ] D

JOSWRIHWMRQLWD VDQWIDUR SX~ SDUMFLSDUH D XQ HYHQVR 1O TXDMA MD GL GRFHQOWA UHIVRUH D GL
WVRU LQ TXHWR FDVR LFUHGIWSHULGXH IXRQ.YHQJ ROR VRP P DV VHFRQGR LUVS HWIYL FUVIAUL S UHYDMAL
SHULOWKR® UFRSHUR H YHQJ RQR FRP XQLEDW. D &R* H$ 36 FRQ LOUKRM®R GL BRFHOWE UVSHWIDQGR
FRP XQTXHLOIP MAP DWP R GLDWHI QD] IROHGL  FUHGLW.SHUMQJ R®R HYHQVR IRLP DWYR

1 HOFD\R 1Q FXLXQ GRFHOWA OHOR WMWR DOOR VROMWH SDUWMFLSLD Sly HGL] LROL GHAOR \WMAWR HYHOVR

FRQ LOKXR® GLGRFHOV GRFHOVIA VWVRU UIHDVRUIH_ R QHOXR®R GLGIMFHOWA DLILOL GHAD FHWALED] LROH

SX DFETXMIH L FIHGIW SHU HOWDP EL L IXR@ SHU XOQD VRM YROD SHU FIDVEXQ WKR®R DOFKH \VH
QHMDOQDJ LIDIH GHO&R* HP 36 UVXAOIOR LH] MADVIA VWA B RFFRUHQ] H

. GRFHOW. SRWROR FRADERWDH DAD WVXWD GHAD SWRYD GL YHULLED GHABSSHOGLP HQWR R GL XQD
SDUWM GLHWD RYH SUHYIWD VRWR LOFRRUGLODP HQVIR GHOB HVS RQVDE LG VELHQWI LER GHABIYHOVR

'Q TXHWR FD\R LOGRFHOWA QRQ SX  SDUWMFLSDUH DABIYHQVR FRQ LOKR® GL GMVFHOW 6H LOYHFH LO
GRFHOW ORQ KD SDUMFISDVR DA WHVXID GH@D SWRYD GL YHUILFD GHABSSWHOGLP HQWR SX
SDUMFLSDUH DABIYHQVR FRP H GIMFHQWA R FRP H P RGHUDVRWIH D FRQGL] LRQH FKH MDQR UVSHWIVIA
WKW B FROGL] LRQL S LHYIWH SHUL GLVFHOWL

1 HOFD\R 1Q FXL® SURYD GL YHUW LED GH@®SSHQGIP HOVR MD LQ IRWP D GLTXHWIRQDUR H LOGRFHOWM
DEELD FRADERUDVR DAD WWAXUD GHOT XHWIRQDUR LQ P VXD QRQ VXSHURWIHDO  GHTBOQVALD SWRYD
IO GRFHOWI SX  SDUMFISDIH D@BIYHQVR FRP H GLDFHOWA WWDYID QHAD  YDOX\VID| LROH
GHABS SUHQGLP HOVIR GHYROR HWHUH HVEOX\VH GDOFRQWA] J LR GHEBY UVS RWH FRUHWIA WK B UVS RWHA
GDWWI D@ GRP DQGH FKH VROR WIVIA S UHGLVS RWH GDOGRFHOVIA WAR



&KH FRVD VLLOWAQGH SHUDWIYLVE GLIRWP D] LRQH LQGLYLGX D"
/ H DMMW GL IRWP D] IRQH LQGLYIGXD® FRP SUHQGROR WA & DMMWE |RUP DVlYH QRQ HURJ DVIA GD
SURYLGHU 7DQDWMMVE SRWROR FROVMMLH LQ

e DWIYIV¢ GLUFHUFD VFLHQW LFD SXEEQFD] LRQL VFLHOWU LFKH WXGL H UFHUFD FRUA REEQ@J DVRU

SHUMR WRQ P HOVR GLDWIYLVE GLUFHUFD VFLHOWU LED

e VXVRUDJ J LR LOGLYLGXD®

e DWIYIVE GLIRWP D] LRQH LOGLYLGXD® DABMMLR

e DWIYLVE¢ GLDXVRIRWP D] LRQH

3 HU LOWIHQQIR VDOR P RGULIEKH L FUHGIW P DVWIWDELD WDP W B VXGGHWIA DIMMW GL
IRWP D] LRQH LOGINIGXD® QRQ SRWRQR FRP SGMALYDP HQW VXSHWDH LO GHA@REEQ@I R IRWP DVIYR
WIHQQD®! WWOHQGR FRQVR DQFKH GHL FUHGLW DFT XIMELD FRQ ®f GRFHQ] H IHWP R IHWIDQGR LOQP LM
GHO SHU@XVRIRWP D] LRQH H SHU® SDUMFLSD] LRQH DLFRUAREE@ DVRU.SHU®R WRGJ IP HOVR GL
DWAYLVE GLUFHUFD VFLHQW LED

3HU LOUFRQRWIP HOWR H @OWHUP HQVR GHL FUHGI SHU ®f DIMMWW GL IRWP D] IRQH LOGLYIGXD® O
SWRIHWRQMD VDQWIDUR GHYH LORGDIH @ UFKLHWD X\ ] DQGR LOP RGX® VSHFLLER SHUFLDVEXQD
WSR®J LD H SUHVHQVDOGR @ GRFXP HQVID| LROH DWHWIDOWA GMWWMVE \WRAD / D UEKLHWD YD WDWP HWD
? SUHYID MWFU] IRQH ? WDP W LOSRUM®B! GHO&R* H$36 \VDOR GLYHUD LQGLED] IRQH GD SDUM GHO
SWRSUR 2 GLOH GLDSSDWWOHQ] D / D FRP SHWAQ] D SHULOUFRQRVFLP HQVR GHL FUHGIW IRUP DVYL SHU
DWIYVE GLIRWP D] LROH LQGIYIGXD® 2 GHI @2 WGLOLSRIHWRQDQ



&KH FRVD WL LOWAQGH SHU DWAYLV¢ GL UFHUFD VFLHQWILFD H FRP H 1XQ] LRQD G®WHJ QD] LRQH GL
FUHGLW

$L ILQL GHOUFRQRWFLP HOVR GHL FUHGIMZ ( &0 VRQR DP P HWH WH WSR@RJ IH GL DWAMVE GL UFHUFD
VFLHQWILED

3 XEEQ@FD] LRQLVFLHQW LFKH
. SIRIHWIRQMAL \DQIMDWL DXVRW. GL SXEEQ@FD| IRQL WFLIHQWIFKH FHOMMA QH@ EDQFKH GDW
LOVALQD] IRQD@ 6FRSXV H : HE Rl B6FIHQFH: HE Rl . QRZ®GJH P DWWDQR O GIUWR DO
UFRQRWFLP HOVR SHUMQJ R® SXEEQFD]| LROH GL

e FUWHGM VHSUP R VHFRQGR QRP HH R X®P R QRP H

e FLHGLVR \HDOWR QRP H

6 VXGLH UFHUFKH
. SIRIHMRQMAMNVDQVIDU FKH S DUMFLSDQR D
e UFHUFKH H WXGL FQQIEL VSHUP HOVD@ H QRQ VX IDWP DFL GIVSRVUMYL P HGLEL DWW
DWIMQ] LDG
e HYIMROLMMMP DMEKH R SIRGX] LRQH GL @QHH J XIGD HIDERWDW GD ( QW H , W] LRQL SXEEQFKH
H R SUYDWA GD 6 RFLHW VFLHOWI LEKH H GD $ WRFID] LRQLWAFQLER VFLHQWI LEKH
P DWUDQR LOGLUWR DOJFRQRVFLP HOVR GHLFUHGL( &0
3 HURWHIQHUH LOUFRQRVFLP HQVR LOS LRI HVWMRQUWID GHYH DABiJ DULH
e FRSID GHOSIRVRFR@R GHABRWAYIVE GL WKXGIR UFHUFD SURGX] LROH GL @QHH JXIGD R WHYIMRQH
VIMMP DVED GDAD T XD® VLHYLQFD @ SUHVHQ] D GHOSRSUR QRP H WD LUFHUFDVRUL
e GRFXP HQVD] LROH FKH DWW LOWVSHWR GH@ SWRFHGXWD GL DSSIRYD] IRQH GL TXHWUX®IP L 1Q
FRQIRWP V¢ DA QRWP DVIYD R DAD WHJ RM| LRQH YLJ HOWA GLUWHUP HOVR GHEEMWHQ] D GLFRQI QMR
GLLIOWAUHWLH GHD YDAGD] LRQH GD SDUM GHO&RP VMR ( IER FRP SHWAQVWA VH SUHYLWD

$ FROFOMRQH GLVIDA DWMYIW  RYH QRQ HURJ DVID GD SIRYIGHU( &0 VRQR UFRQRWLXW.
. FUHGIMZ SHU XQD GXWDW) GH@R WXGIR UFHUFD HOMERW] IRQH GH@ @HD J XIGD R WHYIMROQH
VWP DVIFD 1IOR DVHLP H\WL
. FUHGIVILSHUXQD GXUWMD GHM® VXGGHWIA DIMIVIW VXSHURWH D VHLP HVLH T1LOR D GRGLFLP H\W-
. FUHGIML S HUXQD GXUWDWID GH@ VXGGHWM DIMIYLW ROWH LGRGLFLP H\W-

&RULREEQ@ DVRUSHUMR VYRA P HOVIR GLDWIYIV¢ GLUFHU-D VIFLHOW LFD
, FRULREE@ DVRULSHU® WRQ IP HQVR GLDWIMIV¢ [GLUFHUFD \FLHQWI LED GHYRQR HWHUH HURJ DW.GD
o 6VAXWXIH VOQWIUH HVRFIRVDQWIUH SXEEQFKH H SWYDVA DFFUHGMVA
e 6VWXWXIH VOOWUH H VRFIRVDQWDUH SWYDVA LFXLFRUAMVROR YDAGDW.GD VRFIHW VFLHOW LFKH
o WWIWXWGLS IFRYHWR H&XUWD D & DIDWAH 6 FLHOWILFR |5 &&6
e G6RFIHW VFLHOW LFKH

3 HULOMHQQIR VDOR P RGUIFKH LFUHGIV/P DWIDELQWDP 1WA B DWAYLVE GLIRWP D] LRQH
LOGLYLGXD® 1D FXL UHOWDQR ®f DWAYIVE GL UFHUFD VFLHQWILED QRQ SRWRQR FRP SGILYDP HQWM
VXSHWDH LO GH@REEQ@I R |RWP DVIYR VIHQQD® VMIQHQGR FRQVR DOFKH GHL FUHGIW DFT XIMELD
FRQ ® GRFHQJH H FRQ ® DWW GL P RGHW| IRQH H GL UHVSRQ\DEL®! WFLIHQWILFR 3HU 1O
UFRQRWLP HOVR H LOVHUP HQWR GHL FUHGIW. SHU DWAYIVE GL UFHUFD VFLHQWILED 1O SURIHVWMRQLWD
VDOVDUR GHYH LQROWMDIH @ UFKIHWD XW(a ] DOGR O P RGX® \SHFULIFR H SUHHQWDQGR @
GRFXP HQVD| LROH DWWMBDQW GWIYWW WROD /D UFKIHWD YD WDWP HWD ? SUHYID MFU] LRQH ?
WDP W 1O SRUDB!I GHO&R* H336 VDOR GLYHUD LQGLED] LIRQH GD SDUM GHO SIRSUR 2 WEIOH GL
DSSDUWMQHQ| D /D FRP SHWAQ| D SHU LO UFRQRWIP HQVR GHL FUHGLM/ IRWP DML SHU DMMW GL
IRWP D] LIRQH LOGLYIGXD® 2 GHIQ@ 2 WGIQL SWIRIHWMRQD@ 3HU ®f SXEEQFD| IRQL WFLHOWILEKH 1O
SWRIHWRQLWD VDOWBUR GHYH SUHVHQVIDLH DQFKH XQD GLEKLDUD] LRQH VRWRVFUWD GDAD T XD UVXOY
@QGLFD] IROH ELEQR] WDILED FRP SGMD FRP SWHOWYD GHOFRGLEH LGHQWIEDWYR 6FRSXV H : HE R

6FIHQFH : HE Rl . QRZ ®iGJ H GH MQJ R SXEEQED] LIROH



&RP H1XQ] LRQD GOWHJ QD] LRQH GLFUHGIVIS HUDWIYLVE GLVXVRRLDJ J (R LQGLYLGXDOH!
. SWIRIHWLIRQMWW VDQLYIDU. FKH WRGQ RQR DWIYLYE GLVXVRRUDJ J LR LQGLYLGXDM 1Q DP ELVR XQLYHUVIDUR
H QHLFRUAGLIRWP D] LRQHVSHFLLED LQ P HGLELOD J HOHWD® P DWILDQR LOGLUMR DOUFRQRVELP HOVR GL
FUHGIVR IRLP DAYR RIQL  RWH GL DMVIYIVE /R WMMR UFRQRVFLP HOWR 2 YDOGR DQFKH SHU L
&RRIGIODVRL' LLHWRU GH@ DMMVE S URIHWRQDA ] DQW.GHL FRUA GH@ SURIHVWRQL VDOWBUH GLFXL
DAD QRVD  QRQFK« SHULOGUHWRIH GHOFRRUGLODP HOVR H LOGLLHWRUH GHEB DMMW GLGDWIFKH
LOWAI DA VHP LODUD@ R SUDWFKH QHL FRUA GL IRWP D] LIRQH VSHFULED LQ P HGLFLQD J HQHWD®! 3HULO
WIHQQIR VDOR P RGUIFKH L FUHGIW P DWIDELQ WDP WA &1 DMMVE GL IRWP D] LRQH
IOGIMNGXD®! 1D FXL UHOWDQR ®f DWMIMW GL WWRWIJIR LQGIMGXD® OQRQ SRWROR
FRP SGMAYDP HQW VXSHWDWH 1O GHAREEQ@ R IRWPP DR WIHQQD®! VWMQHQGR FROVR DOFKH GHL
FUHGIWZ DFT XIMEL® FRQ ®f GRFHQ] H / D UFKLHWD GL UFRQRVFLP HQVR GHL FLHGIW ( &0 GRYW HWHWH
SUHVHQVIVD DFFHGHQGR DAEUHD UMHUYDVD SUHVHOW QHOSRUDM &2 * ($36 WVHI XHOGR @ SIRFHGXWD
IQIRWP DVFD GHGLEDVD

&KH FRWD WL LOWQGH SHU DWIYlV¢ GL IRWP D] IROH LOGLYIGXD® DA@BMMR H FRP H IXQ] LRQD
E\WHJ QD] LRQH GLFUHGLW

/ H DMMW [RWP DVIYH WRGM DABMMLR VROR 1LODA ] DVA DOP LI QRWDP HQVR GHAD SUDWED \DQLVDUD
DMDYHUR XQ DSSUHQGIP HOVR GULHWR H SHURQD®! GH@ HVSHUHQH WMDQIHIH FKH WP RQ
X QB | HWIYD H DGHI XDVid FRP S DUD] LRQH LOWAUFX @Y UDG

) RLP D] LRQH LOGLYLGXD® WRAD DABMMIR SUHWR HOW. LOQVHUW QHAD / MWD GHI @ ( QW ( WL GL
)RWP D] IROQH /( ()
3HURJ QL DWAYIV¢ |IRUWP DVIYD QRQ HURJ DVID GD SIRYIGHUH WROD DABMMR SUHWR HQW LOVHUML ? GD
SDUWM GH@ &RP P MMRQH QD] LRQD®! SHUM IRWP D] LRQH FRQWOXD ? QHAD / DD GHI @ ( QW ( WL GL
)RWP D] IROH /( () YIHOH UFRQRWFIXWR LO GHL FUHGLWZ IRWP DVIYL TXDARWD LQGLEDW. [LOQR D XQ
PDWP RGL  FUHGIMISHUHYHQVR / D VSHFULED 6H] LRQH 9 GH@D &1 ) & YDOX\VD B MDQ] H VHFRQGR
® VHI XHOWP RGDOW
e QHOFDW\R LQ FXL QH@D GRFXP HQVID| IRQH SUHVHOVIVD GDOSWRIHWRQIWD VDQWVDUR QRQ MDOR
LQGLEDVL FUHGIMZIRWP DYLP D MD LQGLFDVR XQ QXP HR HIIHMIR GLRUH GLDWAYLW |RUP DVIYD L
DSSQFD LOFUMAUR GL  FUHGLVR IRWP DWYR SHURJ QLRWD GLIRWP D] LIRQH ( &0
e QHOFD\R 1Q FXL QH@ GRFXP HQWD| LRQH SUHVHOVIVD GDO SIRIHWMRQIWD QRQ MDQR USRWVMA
IQIRWP D] LRQLVXOQXP HUR GHL FUHGIMZ Q« VXOQXP HIR GH@ RWH GLIRWP D] IRQH QRQ 2 SRWELM
DWMEXLLH FUHGIWIRUP DWYL

/ H DWWYIV§ GLIRWP D] LRQH D GIMDQ] D LOGLYLGXD® HURJ DWW GD VRJ J HWALLQVHUW QHAD @A GHI @ ( QW
(WWLL GL ) RWP D] IRQH VROR UFRORWFIXWM VR®R VH QRQ GHWRIDOR DO UVSHWR GHL FUVAUL GL
DWHJ QD] LRQH GHL FUHGLVIZH DA J DUDQ] IH SUHYMWWA GDOD DOXD® ,OUFRQRVFLP HOVR @ XE RUGLQDVIR DO
SDUHUIH SRUMYR GH@D &RP P DMMRQH QD] LRQD®! SHUM IRWP D] LRQH FROWOXD



) RLP D] LRQH LOGLYLGXD® WRAD DABIMALR SUHWR HOW QRQ LOVHUM QHAD / MWD GHI @ ( QVIZ( WU GL
) RWP D] LIRQH / ( ()

/H DMMW GL IRWP D] IROH LQGLYIGXD®! VWROW DABMMWIR QHMBP EMR GL XQ SWRIWP P D GL
IRWP D] LRQH SURIHVWRQD®! FROMQXD VWDQIHR SUHWR HOW QRQ LOVHUM QHAD / D GHI @ ( QWI( WAL
GL)RWP DJIRQH /(() lQ XOR GHL SDHVL VWDQIHUL LOGIFDW QH@D ' HIEHWD GHM &RP P DAMROH
QD] LRQD® SHUM IRWP D] IROH FRQUQXD GHO  RWREH GDQOR GLUWR DOUFRQRWFLP HQWR GL
FUHGLWIRWP DVIVL QHLVHI XHQWAP W/

e QHCFD\R LQ FXLQH@D GRFXP HOVID| LRQH SURGRWID GDOS LRI HWMRQLWID VDQIVIDUR MD LQGLFDVR VRER LO
QXP HWR GHL FUHGIW IRWPP DVYL FRQWHI X1V DABMHLR H QRQ LOQXP HUR GH@ RWH WL DSSQFD @
UGX] LRQH GHO GHL FUHGIWZ 11OR LQ RIQLFDVR DXQP DWMP RGL  FUHGMI( &0 SHURJQL
VQJ R®R HYHQVR

e QHCOFD\R LQ FXLOHM GRFXP HQVID| LROH SURGRWID GDOS LRI HVWIRQIWID VDOQIWVIUR QRQ MD LQGLEDVR LO
QXP HWR GHLFUHGIW P D MDQR LQGLEDVIA ® RUH GLIRWP D] IRQH V. DSSQ@FD LOFUVAUR GL  FUHGIVR
(&0 SHURJQLRW GLIRWP D] IRQH SHUSRLUFRQRWHWHIO  GHLFUHGIMUVXODQWILOR QO RIQL
FD\R DXQP DWMP RGL FUHGIW/( &0 SHURJQLMQJR® HYHQWR

e QHOFDWR LQ FXL QH@ GRFXP HQVD| LROH SLIRGRWID GDOSURIHWMRQIWD VDQVDUR MDQR USRWIVA
HOWDP EH ®1 LQIRWP D] IRQL QXP HWR GHLFUHGIVZH QXP HUR GH@ RUH GLIRWP D] IRQH WL.DSS@FD O
FUVAUR GH@® RUH

e QHOFDW\R LQ FXL QH@D GRFXP HQVD| IRQH SUHVHQVIVD GDOSWRIHWIRQIWD VDQWVDUR QRQ MDOR
USRIV LQIRWP D] LRQLQ« VXOQXP HR GHLFUHGLMQ« VXOQXP HUR GH@ RUH GLIRWP D] IROH QRQ
2 SRWLEL®I DWME XLLH FUHGLZIRUP DVIYL

/ HDMMW GLIRWP D] LRQH D GMWDQ] D SUIHWR HOWQRQ LOVHUM/QHMD / ( () QRQ YHQJ ROR FRQUGHUDWA
FRP HIRWP D] LIRQH LQGLYIGXD® DABMMLR H T XLOGL QRQ GDQQR GLUWR DOUFRQRWFLP HQVR GL FUHGLWL
IRUP DWYL 3 HU LOVMHQQIR VDOR P RGULIEKH L FUHGIW P DWDELD WDP IV B DIMMWE GL
IRWP D] LIRQH LQGLYIGXD® WD FXL UHQWDOR ®f DWW GL IRWP D] LIRQH LQGLYIGXD® DEABMMR QRQ
SRWROR FRP SGMAYDP HOWA VXSHWDWH 1O GHAREEQ@ R IRWPP DWYR WIHQQD® WQHQGR FRQWR
DOFKH GHLFUHGLMUDFT XIME L@ FRQ B GRFHQ] H



&KH FRVD VL LOWQGH SHUDWIYLVE GLDXVRIRWP D] LRQHH FRP H I XQ] LRQD @WHJ QD] LRQH GLFUHGLW!
| MMV GLDXVRIRWP D] LRQH FROVMM
QHM GWXD GL UYIMWK VFIHQWILFKH GLFDSWRQ GLAEUW H GLP RQRJWIIH P DQXDQ VMFQLFL SHU
DWAH| ] DWUH GL DOR QYHTR VMFQR®RJ LFR H RJ QL DOAD |ROVIA QHFHWWDUD DA SWHSDWD| LRQH SHU
@FU] LRQH QHJ @HBIQFKLHG DELP LQIWHUDQ QRQ DFFUHGIVWFRP H HYHQWI RUP DML ( &0
@WAYIVY GLWXGLR 110D ] DVid DA GRFHQ] D 1Q P DWHUXQLYHUAVIDLL FRUAGLDOD |RWP D] LRQH H GL
SHUH]| LRQDP HQVR H ® VEXR®! GLDOD VSHFLDA | D] LROH
3 HU LOVWIHQQIR VDOR P RGULIFKH LOQXP HIR FRP SBMAYR GL FUHGI UFRQRVFLELD SHU
DWAYIVE GLDXVRIRWP D] IROHQRQ SX° WXSHWDWHIO  GH@REE@ R IRWP DVIYR VWIHQQD®! YDOXVDQGR
VX@ EDWH GH@P SHIQR RWDUR DXVRFHUAILFDVR GDO SIRIHMWRQMD 1O QXP HIR GHL FUHGIW GD
DWMEXUH 6L UFRORWH FUHGLVR SHURJQL RWD GL DXVRIRWP D] LIRQH 5P DQH IHWP D @ IDFRO¥ GL
) HGHUD] LRQL 2 WGLQL GL SUHYHGHWH XGWURU WS R®R] LH GLDXVRIRWP D] LRQH VX@D EDVH GHM HWLI HQ| H
GH@ VSHFLLFKH SURIHWRQL

&RP H DYYLHQH LOUFRQRVFLIP HOVR H @ UHI MWD LRQH GHL FUHGIVZ SHU DWAYLVE GL |RWP D] LROH
LOGLYLGX DB

3HU 1O UFRQRWIP HOWR H LOWHUP HQWR GHL FUHGIM/ SHU DWAYIWW GL IRWP D] IROH LQGIMGXD®! 1O
SURIHWLIRQUWID VDQIIDUR GHYH LOROWDIH @ UFKIHWID X\ ] DQGR LP RGXQVSHFLLFLH SUHVHQVDOGR @
GRFXP HQVID| IROH DWWMBQW @WMME WROD /D UFKIHWD YD WDWP HWD ? SUHYID IMFU] LIROQH ?
WDP W 1O SRUBG!I GHO&R* H$36 VDOR GLYHUD LQGLED] IRQH GD SDUM GHO SWRSUR 2 WGIQH GL
DSSDUMQHQ] D /D FRP SHWAQ] D SHU LO UFRQRWIP HQVR GHL FUHGIW IRWP DML SHU DWAMVE GL
IRWP D] LIROH LQGLYIGXD® 2 GHI @2 WGLOLSRIHWMRQDQ

3HU ® SXEEQFD] IRQL WFIHQWIFKH 1O SIRIHMRQIWD VDQWIUR GHYH D@MOWADR GHOSRWIDG! GHO
&2 * ($36 LQGLFDWH LOFRGIFH LGHQWLEDWYR 6FRSXV H : HE Rl 6FIHQFH: HE Rl . QRZ BIGJH GHM
VQJ R® SXEEQFD] LIROH

/ D UFKIHWD GL UFRQRWFIP HQVR GHL FUHGIWL ( &0 GRYW HWHWH SUHVHQVIVD DFFHGHQGR D@®UHD
UVHUYDVID SUHVHQWIA QHOSRUMBI &2 * ( $36 WVHI XHQGR @ SURFHGXWD LQIRWP DWED GHGLEDVD



/ DUGX] LRQH GH@REE@JI R |RWP DVIYR SHULOMHQQLR YLHQH DS SQFDVD

e OHI P LW GL  FUHGIW DL SWRIHWMRQMAL VDOV FKH QHOSUHFHGHOW VHOOQIR KDQQR
P DWUDVR XQ QXP HUR GLFUHGIWFRP SIMRWD  H

e OQH P MXW GL  FUHGIW DL SURIHMROMA VDOV FKH QHOSUHFHGHOW VWHQQIR KDQQR
P DWUDVR XQ QXP HUR GLFUHGIWFRP SLIWVRWD  H

e OQHIM P IXWD GL  FLHGIVL DL SWRIHWROMA VDQWIDUL FKH QHOSUHFHGHOWA VUMHOOQIR KDQQR
VRGGIM DWR LCSURSUR GRWHUIRWP DVIYR LQGIVIGXD®H

e OQHIMP MXWDWGL FUHGIM DLSURIHWMROMANDQVIDU FKH FRWUKLLDQQR XQ GRWHULQGLYLGX DG
RYYHWR VDUDQOR SDUM GL XQ GRWHUGL JIXSSR FRWMKIVR GD XQ VRJJ HWR DELOVIVR QHOSUP R

DOOR R QHOHFRQGR DQQR GHOMHQQIR
/ HUGX] IRQLGLFXLDLSXOQW R VRQRFXP X@ELQFRQ TXHM GHLSXQW H

8 OURU UGX] IROL SRWRQOR HWHH DSS@FDW VHFRQGR TXDQVR GIVSRWR  1Q FDVR GL ) VROHU HG
HVHQ] LRQLE

. FUHGIW. P DWW GXWDQWA L SHURGL GL HWHQJIRQH QRQ YHQIRQR FRQWJJIDW SHU 1O
VRGGIMDFIP HQVR GHOIDEEIMRIQR IRWP DWYR LQGIMGXD® 3 HU LOWIHQQIR IRWPP DWYR LQ FRUR LO
SWRIHWIRQIWD VDQIVDUR GHYH DWROHWH 1Q TXD@W GL GIMFHOW! GL HYHOW HURIDW GD SIRYIGHU
D® HQR LO GHOSWRSUR IDEEIVRI QR IRWP DVWYR VWHQOQD®! HYHQWD® HQW! UGRWR VX@D EDVH GL
HVRQHW. HVHQ] LRQL HG DAWH UGX] LRQL / D LHMGXD SDWM GHO GHL FUHGIMZSX” HWHWH P DVWUDVD
DOFKH P HGLDQW DWAYIVE GLGRFHQ] D ML LOWAQGRQR LOFOX. L GRFHOW L LHDVRUW H WVRU DWAMIVE GL
P RGHWJ| IRQH H GL UHVSROWDEL®! VFIHQWILFR 1Q HYHOW ( &0 RYYHWR P HGIDOW ®f DWAMWE GL
DRWP D] IROH LQGLYIGXD®E 1 RQ SRWRQR HWHWH P DIXUDW. Sl» GL  FUHGIZ IRWPP DWYL SHU @
SDUMFLSD] LRQH DG XQ MQJ R® HYHQVR IRLP DWYR



&RP H YHUDQQR FDEFRMWA B UGX] LRQLSHULOMHQOLR "
3 HU LOWIHQQIR DSSHQD O] LDVR ELVRI QD DWHIQGHWH FRP XQLFD] LRQL GD SDUM GHAD &RP P DNAMROH
$ J HODV
( EDWAYD @ UGX] LIRQH GL
. FUHGIW. SHU LOWHQQIR VH HIWM @ FRHUHQ] D D® HQR GHO GHO GRWIHU
IRUP DWYR LD @ IRWP D] LROH SWRIWDP P DVd H T XH@D UHDA ] DVD HG LOGRWIHU2 WIVR UHDA ] DVR

QHOMHQQIR ?

'Q TXDQ@Q VIWXD] LRQL VL SX° RWHQHWH XQ HVROHWR" &RP H YLHQH FDGRMWR' &RP H WL UFKLHGH'
/ BMRQHIR 2 XQ GLUWR HVHUFVRELB! HFOMYDP HQWA VX IMIDQ] D GHO SIRIHWIRQIWID VDQIVIDUR H
FRWIMXLVFH XQD UGX] LRQH GHTEREE @I R |RUP DVIYR LOGLYLGX DB VAHQQD®! GXWDQWA @ | LHT XHQ] D 1O
VXD R DA@BMAR GLFRUL XQLYHUAVIDLL R HT XLSREHQW. LQDA] | DVILDAR WIXSSR GHM FRP SHWAQ] H
GHL SURIHVWMRQMA\VDOVDU. GBIVRQHIR QRQ DAWVMEXIVFH FUHGIVEZ |, OSURIHWMRQIWD SX” | DUDH UEKLHWID
XV ] DQGR @ \VSHFLULFR P RGX® $ @I DVR ,; GHOO DQXD® GD WDWP HWIALH ? SUHYID MFU] LROH ?
DWADYHUR LOSRUWIDMB GHOS.R* H$ 36

/D P VXD GHMMVRQHIR GD@REE@ R IRWP DR WIHQQD® @ FDBEROWD FRP H UGX] IRQH GL  SHU
FIDVFXQ DQOR GL IUHT XHQ] D DL VHI XHQW FRUL H QHABP ELVR GH DWW DWAQHQW DAD UVS HWAYD
SURIHWLRQH VDQWIUD 1Q ,VIdXID R DABMMLR
e MXUHD WIHQQD®! @XUHD VSHFLDOMED @XWHD P DI MAD® FRUALGLVSHFLDA ] D] LROH GRWRUDVR GL
UFHUFD P DWIU XQLYHUAVILL GL SUP R H VMHFRQGR QYH@R GH@D GXUDVD GLXQR R Sl» DQQLH FKH
HRIDQRD® HOR &) 8 DOQR SWHYMAH GMVFLS@DW.GDO HFUHVR GHOO 8 567 GHO QRYHP EWH
Q H GDO' HFUHVR GHOO ,85 GHO RWREWH Q H VXFFHWLYH P RGULEKH H
LOVIAJ LD] LRQL
e FRULGLSHUH]| IRQDP HOVR GLD® HQR XQ DQQR FKHHWRIDORD® HQR &) 8
e FRUR GLIRWP D] IRQH VSHFLULED 1Q P HGLFLOD JHOHWD® GLFXLDO' HFUHVR GUIMDWYR DI RWR
Q HP DQDVR LQ DWAXD] LRQH GHA@D ' LLHWIYD &( ( 1Q P DWAUD GLQEHWD FLLFR®] LIROH
GHLP HGLFLH GLWHFLSURFR UFRORVFIP HOQVR GHLERWR GIS@®P L FHWA LEDWH DOV R
e FRUR GLVSHFLDA ] D] LRQH LQ SMFRVAWDSID SHUP HGLELH SMFR®RJL GLFXLDO HFUHVR  GLFHP EWH
Q 5HJ ROP HOVR UHFDQW QRWP H SHU LOUFRQRWFLP HOVR GHJ @ DAY DELAOVIDV. DG
DWAYDUH FRUAL GL VSHFLDA ] D] LIRQH LQ SMFRWADSID DLVHOWL. GHEBWMFR® FRPPD  GHWD
/HIJH P DJJIR Q
e FRUR GLIRWP D] IRQH P DODJHUD®! DL VHQWL. GHEBDWAFR®R  TXLOTXIHV GHO' /JV H
VXFFHWLYD UYDAGD] LRQH GHJ QWAL
e FRUL SHULOUMWFIR GHEBDWAWIVR GLP LIFR®JR DLVHOWL GHO' HFUHVR GHOO LOMAALR GHAD VDO
GHO ORYHP EWH Q HVP L
e FRUL WHDMM. D@BMHFL IR GH@RIRSXOWWD GH@MD IVRMAWDSID GHWRP HRSDD  SUHYIMA
GD@ FFRUGR D LO* RYHUWDR B 5 HI LIRQLH & 3 IRYLOFH DXVRQRP H GL 7UHQVR H GLY%RQPDQR GHO
IHEEWDIR FRQFHUDHQWA L UL H B P RGDOW SHU @ FHUAILFD| IRQH GL TXDOW GHD
IRWP D] IRQH H GH@BMHUFL IR GHABJ RSXQWID GHM |WVRMWDSID GHMRP HRSDUD GD SDUM GL
FKLLXW KL GHJ @ RGRQVRIDWL GHLP HGLEL YHVIUQDU.H GHLIDUP DFMME

( YHOWDQ@ DOV FRUL XQLYHUAVDU ? VHP SWH QH@BP EVR GH@ DWAYIVE DWMOQHQW DAd UVSHMAD
SURIHWLRQH VDQIWIDUD FKH UFKIHGDOR XQD [IHT XHQ] D GLD® HOR XQ DOQR VRMWH H DWMEXIMFDQR
DP® HOR  &)8 DQQR ? GDQQR XRJR D XQDUGX] IRQHGL ~ GH@REEQ@IR IRWP DWYR GHOMHQQIR GL
WHUP HOVR SHU FIDWXQ DQQR GL IWHTXHQID ,Q FDWL. QRQ LQGIFDW QHMBIBIQFR @ P VXD
GHABMROHR @2 FDEROWD 1Q FUHGMR (&0 RIQL RUH GLIWHTXHQ] D GLEKLIDUDVID R DXVRFHUM LEDVID
QHABP EMR GL FRUL XQLYHUVIDL DFFUHGLVIDW GDOO ,85 DWQHQW DAD UVSHWAYD SURIHWIRQH
VDOLVUD 1Q ,\VXID R DABMMR ,Q QHWXQ FDVR BMROHIR SX° HFFHGHWIH ~ GH@REEQ@IR IRWP DWNVR
LOGLYLGX D® WIHQQD®! SHUFLDVFXQ DQOR GLDWMEX] LRQH



/ D GXUDVD GHEBMRQHIR QRQ SX° HFFHGHWH @ GXWDVD B DB GHOFRUR H GHYH FRUNSRQGHWH DO
SHURGR GL HIHWMID [HTXHQ| D 4 XD®RW @ IWHTXHQ] D MD D FDYD@R GL Sl» DQQL @BMRQHLR 2

DWMEXIVR DAB®QQR GL P DIJIRWH IHTXHQ] D 1O SIRIMMROMD VDQWDUR SX  WWBYID \FHJ @HWH
@®QQR GL DWMEX] LRQH GHBMRQHIR D FRQGL LIROH FKH 1Q TXHABOOR @ [WHTXHQ] D MD WIVD GL
D® HOR P HW ( YHOWDQ FLHGIM ( &0 DFTXIMW QHL SHURGL GL HVRQHIR YHQIRQR FRP XQT XH
FROWAJ JIDW DL 11QL GHO VRGGIMDFIP HOVR GH@REE@R IRWP DWYR WIHQQD®! * @ 2 WGIOL VROR
FRP SHWQW DD YDOMD| LRQH GHM MDQ] H GLHVRQHWR GHL SURS UL LVFUWAS UHYI\VAA GDOO DOXD® 6 X

UFKIHWD SUHHOIVD GDO SWIRIHWMRQMWD VDQIVDUR FRQ \SHFULFR P RGX®R @ &RP P MMRQH
QD] LRQD®! SHUM IRWP D] LROH FRQWOXD YDOMD ®f MWIDQ] H GL HVRQHR QRQ HVSUHWDP HOVIA QRUP DV
GDOD DQXD® DSSAEDQGR 1P VXUHP HGHMP H GLFDER® GLFXLVRSWD

'Q TXDQ VWWXD] LRQL VL SX* RWHQHWH @VHQ] LRQH' &RP H YLHQH FDBEROVD' &RP H WL UFKLHGH"
[ BVHQ] IRQH 2 XQD UGX]IRQH GHMREE@R IRWP DWYR 1Q GHWAWP L.ODW FDWL GL VRVSHQOMRQH
GHTBWAYIW SURIHWRQD®! LOFRP SDVELD FRQ XQD WHI RMUH XL LRQH GHARIIHWD IRWP DAYD S XQ
GLUWR HVHIFWVDEL®! HFOXMYDP HOWA VX DWWIDQ] D GHO SWRIHWMIRQIWD VDQWIDUR FKH GHYH |DUDH
UFKIHWD XW(I ] DQGR ® VSHFULFR P RGX® $@IDVR ; GHOO DOXDB H WDW HWHAUR ? SUHYID
VU] LRQH ?VWDP VA LOSRWID® GHO&.R* H$ 36

S SRWLEL® FKLHGHUH @VHQ] LROH GDAEREE @] R |RWP DVIYR VWIHQQD®! QHL VHI XHQWW FDVL DWHWIDMLR
DXVRFHUM LEDW.

e FRQIHGRP DWALQIVE H SDWAIW ' / JV HVXFFHWLYH P RGLLLEKH H LOWAI WD] LRQL

e FRQJHGR SDUHOVID® H FRQJ HGR SHUP DADWAD GHOLJIAR ' /JV H VXFFHWLYH P RGLLEKH H
LOVIAJ D] LRQL

e FRQJHGR SHUDGR] LIRQH H DIILGDP HQVR SUHDGRWIYR ' /JV H VWXFFHWLYH P RGULEKH H
LOVIAJ LD] LRQL

e DVSHWDMMD QRQ WHWEXIMD SHU @ GXUDVD GL HVSOGMIP HQYR GH@ SUWDMFKH GL DGR] LIRQH
LOWALOD] LRQD®! ' / IV HVXFFHWLYH P RGLLLEKH H LOWAJ D] LRQL

e FRQJHGR IHWEXIVR SHUDWMMQ] D DLI1L] @ SRWIVRU. GL KDQGLEDS ' /JV H VXFFHWLYH

P RGLLFKH H LOWAJ D] LRQL

e DVSHWIMYD VHQ] D DWHI QL SHUJWDYLP RANLIDP LODU FRVBFRP H GLVFISQQDVR GDL& & 1 / GH®
FDVIAJ RUH GLDS SDUMQHQ] D

e SHWP HWR LHWEXIVR SHUL SURIHWIRQIMALDITHWILGD J LDYL SDVR®RJ IH FRVRFRP H GLVFLS@ODVR GDL
& &1 /| GH@I FDVAI RUH GLDSSDUWMQHQ] D

e DWHQ] D SHUP D@WMD FRVEFRP H GMVFLISQQDVR GDL& & 1 /  GH@ FDVIAJ RUH GLDS SDUAMQHQ] D

e UFKIDP R D@ DWP L FRP H SWHYIMR GDO' /JV H GDL&&1/ GHW® FDWIRUH GL
DSSDUWMQHQ] D

e SDUMFLSD] LRQH D P DAMRQLD@BMALR R LQ ,VIDAD GHOFRISR P LOVDH H LQIHWP IHH YRGRQVDUH GHAD
&URFH 5 RWD ,VIDADQD

e DVSHWIMMD SHU LOFDUFR GUHWRWH \DQWIDUR D] IHQGD®! GLLHWRWH VRFIR VDQWIUR H GLLHWRWH
JHQHWD® DW EIVFRP P D ' /JV HVXFFHVMYH P RGLULEKH H LOWAI D] LRQL

e D'SHMDMMD SHU FDUFKH SXEEQFKH HOMWH ' /JV H VXFFHWAYH P RGULEKH H
LOVIAJ D] LRQL DWW/ HIJH H VXFFHWLYH P RGULEKH H LOVAJ WD) IRQL DWW ELV FRP P D
ELV' /JV HVXFFHMYH P RGULEKH H LOWAI WD) LRQL

e DVSHWDMYD SHU @ FRRSHW] IROH FRQ L 3DHVL LQ YID GL WIXSSR H GIWIDFFR DVSHWIWYD SHU
P RAYLMOQGDFDQFRVRFRP HGIVFLIS@ODVR GDL& & 1 / GHIB FDWAI RUH GLDS S DUMQHQ] D

e SIRIHMRQIMAADQWVDULP SHIQDWIQ P MMRQLP LOVIDU R XP DQWVIDUH DABMAMUR

e FRQJHGR VWDRUGIODUR SHUDWIMMQ] D IDP LODU GIVDEL® / HI JH

e SIRIHMRQMANDQIDULLY SHOMRQH FKH HVHUFIVDOR VDOXDUDP HQWWA GOMMVE S URI HVRQDG



$L SWRIHWMRQIM VDQWVDUWL. QRQ GLSHQGHOW GD VWWKWXIH SXEEQFKH SUYDWA VRQR DWP LOMELD L
P HGHVP LW GL FXLVRSUD MGGRYH DSSQFDELQ / BVHQ| LRQH YIHQH FDBROMVID QHAD P LVXWD GL
FLHGM/ (&0 RIQL JIRWQL FROWOXDMM. GL VRVSHOMRQH GH@EWMW SWRIHWMRQD®! H
IQFRP SDMELOW FRQ XQD UHI ROWH | XL LROH GHARIIHWD IRWP DVYD DWWHMAVD R DXVRFHUMLEDVD ,0
FDBR® GH@BMQ] LRQH RYH FRIOFLGHOVWA FRQ @QQR VRMWH VDU FRQWAJ J LDVR FRQ @ UGX] LRQH GL
GHAREE@I R IRWP DVIYR / BIVHQ] LRQH QRQ SX’ 1Q DBXQ FD\R HFFHGHWH ~ GH@REEQ@IR IRWP DWYR
LOGLYLGXD® VAHQOD® SHUFIDVEXQ DQOR GLDWMEX] IRQH , FUHGIMZ( &0 DFT XIMW GXUDQWA L SHURGL
GL HVHQ] LIRQH QRQ VRQR YDAGL DOILOH GHOVRGGIMDFLP HQVR GHTREE@IR IRWP DWYR (&0 1 HO
VMMP D DQDJWDILFR &R* HE36 @MWHQ| LRQH @2 DWMEXIVD DOP HGHMP R SHURGR GL VRVSHOMRQH
GHTBWAYLW S URIHWMRQD®! GL FXL DABADQ] D SUHVHQVIVID GDOSRIHWMRQIWD DG HY DOS LRIHWMRQIWD
FKH VRVSHQGD @WAYIW SURIHWIRQD® QHOP HVH [ GHOBQQR \  QRQ VDIDQQR FROWIAIJIDW. D 11QL
FHUAILEDVIVL LFUHGIMZ( &0 HYHOWD® HQWMA DFT XIMWIQ T XHOSHURGR

820 ( (' $&+,9(1*2129%$/87$7( /( ,67$1=("',(6(1=,21( (' (621(52"

* @2 UWELOL VROR FRP SHWAQW. DAD YDOX\VD] LRQH GH@ MDQ] H GL HVHQ] LRQH H GL HVRQHIR GHL SLRSWL
MFUWL SUHYLM GDOO DOXD® 6X UFKLIHWD SUHVHQVIVD GDOS URIHVWRQLWD VDQWIBUR FRQ VSHFULER
P RGX®R $@UIDWR; , GHOD DQXD®! @ &RP P LWMRQH QD] LRQD® SHUM IRWP D] LRQH FROWOQXD YDOX\VID
® IWIDQ] H GLHVHQ] LROH QRQ HVSUHWDP HQWIA SUHYL\VAM GDOD DQX DO

,1)250%$=,21,68/ 35235,2"' (%72)250%7,92 ( & 57,),&%=,21(" (,&5(" ,7,

&RP HSX  LOSWRIHWIRQIWD FRORVFHUH LOSIRSUR GHELYR |RWP DVIYR H @ SIRSUD VIVXD] LRQH"

Q TXDMDWL.P RP HOVR LOSWRIHWMRQIM® VDQWDUR SX FRQRVEHWH L FUHGIW. P DWUDW H LOSIRSUR
GHELVR IRWP DWYR FRP SGMAYR WDP IV GBFFHWR ? SUHYLD VFU] LRQH ? DABQDJI WIH QD] LROD® GHO
&R* H536 ,0SIRIHWMROMD VDQWIUR SX  FKIHGHWH 1Q TXDMDW. P RP HOVR @GWWWID] LRQH GHO
OXP HWR GL FUHGIMZ IRWP DVIYL UHI DMADW. QHOMMAMP D GHO&R* HE36  $ YYDBIQGRW. GH@B DQDJI WDIL
JHWMIM GDO&R* H$36 @ WGLOH GL DSSDUMQHQ] D GHO SIRIHWRQMD HOWA FRP SHWQWA SHU LO
UMVFIR GHEWAWI] LIRQH SUHGLVSROH XQ DWVHWIVR FRP H GD P RGHAR LQ $ @ DVRR ,, GHOD DQXD®H

&KLFHUM LED LFUHGIW' &RP H 1D LOSRI HWIRQLMID D VDSHUH VH2 FHUM LEDE LG

$ OVAWP LOH GHOWHQQIR IRWP DIYR GL UIHUP HQWR LOSWRIHWMRQIMD VDQWIDUR SX  UFKIHGHWH DO
SIRSUR 2 WGIOH GL DSSDUMQHQ] D @IYHQWD® FHWAILFD] IRQH GHO SLHOR VRGGIMDFIP HQVR
GH@REEQ R IRWP DWYR GHOUHDMIR WIHQQIR $ YYDBIQGRWL. GH@ DQDJ WDIL J HWMA GDO&R* Hb 36
@ UGLOH GL DS SDUMQHQ] D GHOSWRIHWRQMD HOW FRP SHWAQWA SHULOUM\VFIR GHAD FHWILED] LRQH
SUHGLVSRQH LOFHWAILEDVRR



&RP HFDSLLHVHWL? 1Q UHJ R FRQ LOGHELVR | RLP DVIYR GHL YDUAHQQL"
GROMR@M @ WD SRMIIRQH WO SRUDGI &R*H$36 HIHWKDQGR 1O @®IQ WX
KW8V DSSIEDURO FRIHDSVIWRILO 6H® LIRODQGR L YDU WIHQQL IRWP DVIVML SXRL YHWIEDWH W L

FUHGIWLP DVWUDWUVXOBOR LQ QXP HUR XJ XD® R VXSHURUH UVSHWR DLFUHGLWS UHY\VAAL
/ D IHFHQW GHIEHWD Q GHO OUJGR HP DQDVID GD SDUM GL $ JHQDV KD FKIDUVR FKH 2
SRWLEL®I DWXDH XQ VMMP D GLFRP SHQVD| LRQH GHL FUHGIV VD L YDULVWIHQQL SHUHWHUH LQ UHI RD
FRQ LOSIRSUR GHELVR IRWP DR VSHFLLEDQGR FKH
e YIHOH SIRIRIDR DO GLFHP EWH LOVIALP LOH SHUDFTXIMUH FUHGIMZ ( &0 P DQFDQW. SHULO
WIHQQIR
e \LSRWROR XVi ] DH L FUHGIW. P DVXUDW. QHOWIHQQIR SHU UHFXSHWDWH L GHEWZ SHUL
WIHQQL SUHFHGHOWHOWR 1O JIXJ QR
e 2 SRWELGI XVi@ |DWH IlQR DO GLFHP EWH L FRUGHMBFUHGIWL FRP SHOVDVIYLE SHU VDQDWH
GHE IV UHOWYL DLVWIHQQL S UHI LWL

&RP HI1XQ] LRQD LOAMMP DFRP SHQVDVIYR"
. FUHGIW FRP SHOVDWIIE VRQR T XHL FUHGIMZ ( &0 FKH UVXGBOR LQ HFFHGHQ] D UWVSHWR DAREE@I R
IRPP DWNR LOGLYLGXD®! GL XQ VIHOQIR H FKH SRWRQR HWHUH X\VDW. SHUFR® DWH L GHELW IRUP DVIYL
GHL WIHQQL 1Q FXL LO SIRIMWMRQIWD QRQ @ FHUWMLIFDEL® RYYHWR L GHELIW UVXODOW QHL WIHQQL
e e e

$ OILQH GL JDIDOWH XQD P DJJIRWH IGMAELDN H XQBGHI XDVID J HWARQH GHL FUHGIWL IRWP DVIYL. @
FHUALLFD] LIRQH GHL MQJ RQ VHQQL YIHOH GHWALP LODVID VX@ EDWH GHL FUHGIW FRP SGMAYDP HQWM
P DWUDVQHLWIHQQL
Q VRWIDQ] D VH LOVRVID®! GHL FUHGIW. HI T HWAYDP HQWA P DWKUDVI. QHL VHQOL

H UVX @ VXSHURWH DOVRVD®! GHL FUHGI UFKIHV SHUL P HGHVIP L SHURGL 1O
VMQIR®R SWRIHWWMRQIMD SX GHIIQIAL FHWMIEDELBE RYYHR 1Q HHIR® FRQ LO SIRSUR GHELVR
IRPP DAWR * @ 2 WGIOL SIRIMWIRQDQ. WDP IMA &R* H$36 XWHWDQQR L FUHGIW HFFHGHQW SHU
FRP SHOVDUH DXVIRP DWFDP HQWA L GHELW/ ( &0  QHL VWIHQQL SUIHFHGHOW P HWHIQGR TXLQGL LQ DWR LO
VMMP D GLFRP SHQ\D] LRQH
4 XDBRWD LOYHFH LOVRVID®! GHL FUHGLAL HITHWAYDP HOWIA P DVUDVIZ QHL VAHQOL

UVXOL P LORWH GHOVRVID®! GHL FUHGIW. UFKIHWI SHU L P HGHMP L SHURGL 1O

MQJR® SWRIHMRQIWD UVXOD [RQ FHWULEDEI®E RYYHIR QRQ 1Q WHIR® FRQ LOSIRSUR GHELR
IRWPP DWYR / DFRP SHQWD| LIRQH TXIQGLQRQ SX DYYHQILH

&RVD SX" | DUH LOS LRI HWIRQIWID FKH QRQ UVXQULQ LHI R® FRQ LOSIRSUR GHELVR | RWP DVIYR LHDVYR
DLVMIHQQL "

4 XDARWD LORVIDB! GHLFUHGIWP DV UDVQHLVHQOL ORQ
UVXODWH VXITLELHQWA D VRGGIMDIH GREE@IR IRWPP DWYR LOSIRIHVWMRQMD SX X ] DUH L FUHGLW.
P DWUDW DIMDYHUR FRUL GLIRWP D] IRQH QHOWHQQIR SHUVDODWH @ VXD SRM] LRQH D

SDWR FKH L FUHGIW. P DWUDW MDQR VX1 I LELHOW. D VRGGIMDWH MD GREE@JR IRWPP DAYR GHOVWIHQQIR
VD D FRP SHOVDWH LFUHGIMZP  DQFDQW.GHLWIHQQL S UHFHGHQW,.

6 LSRWRQR WDM HUWH LFUHGIVZDFT XIMWZGD XQ VHQQILR D T XHMR S UHFHGHQVA'

6®)IOR DO  JIXJOR FQEFDQGR VX@ YRFH DSRWIP HQVR FUHGIME QH@D SIRSUD SDJLQD
&R* HE36 2 FROHOWR &R VSRWIP HQVR P DQXD®! VR®R GHLFUHGLWDFT XIMWQHOMHQQIR
DOMHQQIR 3 HUL WIHQQL SUHFHGHOW DO a FRP XQTXH SRWLEL®! XVidj ] DUH L FUHGLW.

FRP SHOVDWXL 4 XHWR MIAP D GIP RWMAD @ YRG&RQW GD SDUM GH@ &RP P MRQH 1 D] IRQDM SHUD
) RWP D] IROH &ROVIOXD &1) & GLWOQHUH FRQVR GH® GUILIFROY IRWP DVIlYH GRYXW DA SDQGHP LD H
GLIDYRUWH [OHFXSHWR GHOGHEMR IRWP DUWYR DWMADYHUR XQD FHUD | W ELDW



&RP HSX LOSWRIHWIRQID GLVFHOW R GRFHOW VW\MH@DMUL QHOFDVR GLP DOFDVR LOFRP SGMR R
LOHVDWR DS SRWR GHABIYHQVR GD SDUM GHOSLRYLGHU

1 HOFD\R LQ FXLLOSRIHWRQIWD VDOWIDUR FKH KD S DUMFLS DVIR DABIYHQVR FRP H GLVFHOWA R GRFHOWM
H KD GLUWR DOUFRQRWFLP HOVR GHL FUHGLIW. SUHYIMAL SHU GOWAMVE |RUP DVIYD [ UHT XHQVIVD QRQ MD
WIDVR [OVHUVR R MD WIVR LOVHUVR 1Q P DQIHWD LOFRP SGVD R LOHVDWD QHOWDSSRUR GHABIYHOVR
WDVWP HWR D &R* H$36 @ WMWR GHYH UYRQ HUAL DOSIRYIGHU SHU YHUWI LEDUH &R WIVR GHABOYIR GHO
IDSSRUR 4 XDRWD 1O SIRYIGHU QRQ RWHP SHU DABQYIR FRUHWR GHO LDSSRUWR QRORWIDQW LO
VR@FVR GHOSRIHWMRQMD [HWP D IHWWIDQGR @ UHVSROVDELDWE DP P LQMADMYD GHOSIRYIGHU LO
SWIRIHWIRQIMD SX° UYRQHUL DO &R* HE36 WDW HWHIQGR ® HYIGHQ|H GRFXP HQWDQ GHG®
FRP XQLFD] LRQL UYR®H DOSIRYIGHU H UFKIHGHQGR @OVHUP HOVR P DOXD® GHL SIRSU FUHGIL YID
P DIODQBQGIU] | R HFP # FRIHDSVIW &R* H$36 LQIRWP D FROWAWXD® HOWA @ Qv DFFUHGLVDQW 1O
TXD®! HVHI X1V B YHW LFKH GLFRP SHWAQ] D VX@R WIVR GLDWAYIVE GHOSURYIGHU DXVRRU] ] DR P HQR LO
&R* H$ 36 DABOVHUP HQVR P DQX DO

3HU SUIHVHQVLH @ADQ] D GL UHI MAD] LRQH P DOXD® GHL FUHGIVZ GHYRQR VXOAMMAMLH & VHI XHQW.
FRQGL] LROL
e @IYHQVR GHYH UVXODUH LOVHUVR QHCS RWID® ( &0 GHAR QVid DFFUHGLYIDQW
e LOSWRIMMRQMD VDQWIDUR GMFHOWA R GRFHOWA GHYH SUHVHQVIDLH B HYLGHQ] H GRFXP HOVQ@
GH@I FRP XQLED] LRQLUYR®W DOSIRYIGHU
e LOSWRIHWMRQMD VDQIVDUR GLVFHOW R GRFHOW GHYH UMVFLDUH XQBXVRGLEK LDUD] LRQH UHGDWID
DLVHOWL.GHO 35 QHAD T XD VSHFLLED | QRP HHQXP HUR LGHQW LEDYR GHOSURYLGHUI
WR®R HQXP HUR LGHQW LEDWYR GHABIYHOVR HG HYHQWD® QXP HUR GLHGL] LRQH
e OXRJRHGDVD LQ FXL\M.2 WROR LOFRUR GLIRWP D] LRQH | GLDYHH SDUMFLSDVR DABIYHQVR ? H QHO
FDVR GHOGLVFHQWA GL DYHUH VXSHUDVR LOWAVAGL YDOXMD] LROH RYH SUHYDWR 2 H GL DYHUH GLUWR DO
UFRQRVFLP HQVR GHL WHDMIL FUHGIMZ VSHFLIEDQGR ( QWA DFFUHGVDQW RELIHWMIYR IRWP DWYR
HYHQWD® WHFOVDP HQVR XKR®R  GRFHQWA LHDVRUIH WWVRU  SDUMFISDOW  GDVD  DFT XIM] LRQH
FUHGIW FIRR @ GDW GL IIOQH HYHQWR RSSXWH @ GDW GL WRAIP HQWR GH@M SWRYD GL
DSSWHQGLP HOVR VH GLYHWD GDAD GDVID GLILOH HYHQVR
o LOSWRIHWMRQIWD \DQWVDUR GLMVFHOWA R GRFHQWA GHYH SURGXUH BMWWMVR GLSDUMFLSD] LRQH DO
FRUR GLFXLUFKIHGH @OVHUP HQVR GHLFUHGIV LQ RUJ LOD® R LQ FRSID FRQIRWP H



&RVB 10 RWIHUIRWPP DVYR"
0O' RMHU IRWP DAWR FRWIWIVFH R WUWKP HQVR DWAMDYHUR LO TXD®! LO SIRIHMROMD VDQUWVIDUR
SWRIWP P DH YHU LFD LOSIRSUR SHUFRUR |RWP DVIlYR D@D OXFH GHOSRSUR SURILER SURIHWRQD®! H
GH@ SWRSUD SRM] IRQH MD FRP H MQJR® MD FRP H VRJJHWR FKH RSHWD D@BOWALDR GL JXSSL
SURI HWLIRQD@ WWKWXIH GLDSSDUMQHQ] D / D &RP P DMMRQH QD] LROD® SHUMD IRWP D] LRQH FROWOQXD
WDELOVFH LVIAP LQLH &1 P RGDOW SHU® WHDA ] D] LIRQH GHO RWHUIRWP DWYR ' HIEHWD GHAD &1) &
GHO OQRYHP EWH P RGULFDVD H LOWAI WDV FRQ ' HIEHWD GHO  GIFHP EWH FKH 2
VWXP HQWR LGROHR D UBIYDIH LEMRI QLIRWP DVIYL GHL SWRIHWIRQIMAZH FROWE XI\VFH DG LQGILY | DUH H
T XD@ LEDWH @RI | HWID |RWP DVYD GD SDUM GHLSIRYIGHU ,0 RWHUIRWP DWYR SX” HWHUH
e LQGLYIGXD® YIHOH FRWMKXIVR GLLHWP HQW GDOMQJIR® SWRIHWMRQMD QHOMVR GHO&R* H$ 36
VX@ EDVH GH@ SWRIWP P D] IRQH GHOSWRSUR IDEEMRIQR IRWP DWYR WIHQQD®! , MQJRQ
SWRIHMROQMA SRWRQR SWRFHGHWH DG DMIYDWH 1O' RWHU IRWPP DAYR LOGIIGXD® WQHQGR D
WHUP HQVR DQFKH @RI | HWID |RWP DVYD D] LHQGD®!
e GLJWXSSR 2 @NSUHWMRQH GH@ FRHWHQ] D GHRI HWD |RWP DD | XV LQ IDSSRUR DLEMRI QL
IRUP DVIYL GL FRORWFHQ] D UBIYDW. LQ IDVH GL DQD@M. GHOIDEEIMRIQR H R GH@ SURUVE GHILOIWA
GD@® $ | LHQGH H GDJ @2 WGLOQL H B UVSHWAYH ) HGHUD] LRQLQD] LROD@

&RP HVLDWIYDLO RWIHUIRWP DVIYR LOGLYLGXD®!

O RWHU IRWPP DWYR LOGINIGXD® YIHOH FRWKXIVR 1Q DXVRQRP D GDOMQIR®R SIRIHWRQMWD VXD
EDVH GH@ SWRIWP P D] IRQH GHO SIRSUR IDEEMRIQR IRWP DWYR WIHQQD® ,0 SWRIHWRQLWD
VDOVDUR SX DWIYDIH 1O' RWHU IRWPP DWYR LQGINGXD® IDFHQGR UIHUP HOVR DOFKH DGRRI | HUWD
IRUP DWYD D] LHQGD®! 3 HU BWAND] LIRQH LOSRIHWMRQMD GHYH DFFHGHWH DA SWRSUD VFKHGD VXO
SRWID® GHO&R* H$ 36 HVH®Y LRQDIH' RWHUIRWP DVIVR LOGLYLGXD®

/ DFRP SL@M| LIRQHGHO RWHUIRWP DWYR LQGIVIGXD®12 | DFROIMYD @ VXD FRP SLM)] LIRQH \WWDYLD G¢

GLWWR D XQ ERQXV GL FLHGIM SDULD  QHOGHEWVR IRWPP DWYR GHOWIHQQIR FRUHQWA H D XQD
UGX] IROHGL  FUHGIWQHOGHELVR IRWP DVIYR GHOMHQOIR [RWP DVIYR VXFFHWLYR

4 XDQVRQR LUHT XIMW.SHU® FRP SLM)] LRQHGHO RWLHUIRWP DVIYR LQGLYLGXD®Y!
'O RWHUIRWP DVIYR LQGINIGXD® GHYH UVS HWIDUH DEXQLUHT XMW,
e GHYH HWHWH FRWXIVR 1Q DXVRQRP LD GDOMQIR®R SWRIHMRQMD DFFHGHQGR DAD SWRSUD
VFKHGD VXS RWID® GHO&R* H$ 36
e  GHYH HWHUH FRHUIHOW FRQ @ SURI HWIRQH HVHUFLVIVID GDOS LRI FVMARQLWID VDQIVIBUR FKH G DWAYD
e GHYH HWHWH FRWMXIVR SLRJLDP P DQGR® IRWP D] LRQH LQ EDVH DJ @ RE LHWIYL FRQVAQX VI QHB WH
DUHH GLULHUP HQVR SUHYLWH
REIHWIYLIRWPP DAML\VMFQLER SURIHWMRQDQ@
REIHWIYLIRWP DM GLSIRFHWR
REIHWIVLIRWPP DAYLGLMMAMP D
e UHDMYDP HOWA DB DUHH QH@ T XD WL LQGLYIGXDQR J @ RELHWIYL IRWP DVYL GL ULHUP HOVR GHYH
HWHUFL FRHUHQ] D SDUW. DG D® HQR O ID 1O' RWHU IRWPP DWYR SWRIWDP P DVR H TXHMR
HIIHWIYDP HQWA UHDQ | DVRR

6L WP P HOW FKH B SHUFHQWDQ GL UHD@ ] D IRQH GL Sl» ' RWMHU GD SDUM GHER WWMR
SWIRIHWMROMD QRQ VROR FXP XMELD SHU RWHQHWH LOERQXV QHOFUHGVR IRWPP DWYR 2 TXIQGL
QHFHWDUR LODJ J LXQJ LP HQVR GLVIDB! LHT XIMVR GLFRHUHQ] D 1Q D® HOR XQ' RWIHUIRWP DR



&RP HVLDWWYDLO RWIHUIRWP DVIYR GLJ UXSSR"
3 HUGWAYD] LRQH LOSURIHVWRQMMD GHYH DFFHGHUH DA SURSUD VFKHGD VXOSRUWD®! GHO&R* H$ 36 H
VHB LRODWIH' RWIHUIRWP DVIVR GLJXSSR T XHWD GHYH WWIDYLD HWHUH SUHIP LODWP HQVIA DWAYDVD
WDP Wil @ UFKLHWID GH@ FUHGHQ] LDQ GL DFFHWR DA &RP P DMMRQH QD] LRQD®! SHU® IRWP D] LRQH
FRQWOXD GD SDUWM GHL VRJ J HWA DELOVIDW. GL FXLDAD ' HOEHWD GHAD &1) & GHO OQRYHP EWH

P RGLLEDVD H LOVIAJ LDVd GDAD VXFFHWLYD' HIEHWD GHO  GLFHP EWH DABW  GMMLD %

/ DFRP SLI)] IROHGHO RWHUIRWP DWYR GLJ IXSSR VXCSRWIDA GHO&R* H$ 36 2 | DFROIVIYD

4 XDQ YDOVIRJ JL 1Q WWALP LOL GL FUHGIW. FRP SRUID @ FRP SLM] IRQH GHO' RWIHU IRWP DWIYR VXO
SRU/D® &R* H$ 36"
S TXDOWIFDVRLQ  FUHGLWIRWP DVIYL
e GL FXL DWHJ QD QHO VUHQQIR VH 10 SIRIHMRQIM®D FRWKILE XQ GRWHU
LQGLYLGXD® RYYHWR VDU SDUM GLXQ GRWHUGLJ IXSSR FRMKIVR GD XQ VRJ J HWR DELOVIVR QHO
SUP R DOQR R QHOHFRQGR DQQR GHOFRUHOVA WIHQQIR
e JOXOWURW  FUHGLW GLERQXVVDUDQOR DWHI QDWQHOMHQOLR VXFFHWLYR UVSHWRR D TXHAR LQ
FXLM.2 FRWUXLVR LOGRWHU T XDERWD LOGRWHUMD WIVR WIXSSDVIR QHOUVSHWRR GHL SUQFLSL GL
FRQJ XV¢ H FRHUHQ] D
6RODQVR XQD YRAD QHABQQR VRMWH KD @ SRWMELMN GL P RGULEDWH LOSIRSUR GRWHU DOILOH GL
DGHIXDUR D SRWELQ P XVDP HOW GL IKR® H GL LOFDUFR HR D SDUAFR@U. HVIHQ] H IRWP DVIYH
VRS DYYHOX W
JCERQXV SUHYIWR SHU® WHDA ] D] LRQH GHO RWIHUIRWP DMYR MD LQGINIGXD®I MD GLJ IXSSR 2 XQLIFR
QRQ 2 GXSTFDEL® SHURIJQL' RWHUFRWAKXIVR R SDUWMFLS DVR GDOS R HWIRQID VDQWIDUR 1 HOFD\R
GL HVRQHR R HVHQ| LRQH SHU @OVALR WIHQQIR 1O' RWHUIRWP DVWYR YLHQH FRQMGHUDVR FRP H QRQ
VRGGIM DWR



(&0 QHWXQD FRSHUMAILD DWIFXIWDWYD VH QRQ W2 1Q LHIRM FRQ LO GHOFWHGLMVR |RWP DVIIYR

\WLHQQD®H
$ SUHYHGHUR 2 XQ HP HQGDP HQVR DSSRYDVR GHILQIMYDP HOWA GDOGHQDVR IO GLFHP EWH 10
VHGH GLFRQYHUROQH LQ ®U JHGHO / 3155 /BP HQGDP HOVR UJ XDGD ®WMFRER  GHM

®UJH* H@ FKH SUHYHGH GREEQ@I R DWIEXUDVYR SHUJ @ HVHUFHOW® SURIHVWIRQH VDQWVIDUD HG DQGU:
D GHFRUHUH GDOMHQQIR IRWP DVIYR
' RSR @N GHD &DP HWD DQFKH LOBHODVR IQ GDVD ~ GLEHP EWH KD YRVIVR @ | LGXFLD SRWID GDO
* RYHUDR VXOVMMR DSSIRYDQGR® 1O YID GHILOMYD 1Q VHGH GL FRQYHWMRQH 1Q G JH GHO' /
D IVSRM] LRQLXW HOWS HUGWXD] LRQH GHOB LDQR QD] LRQD®! GLUSUHVD H UIHMAHQ] D 3155
H SHU® SHYHQ] LROH GH@ LQI LOWD] LRQLP DILRVHE
7D ® P IVXUIH DGRWIDW FKH KDQOR TXLOGL D VWU J@ HITHWK YD®RWH GL ®JJH GDOP RP HQVWR
GHABIOWDVD 1Q YLJRWH XQBP SRUMQW QRYIVE SHU WWL L SURIHVWRQMAL VDOV D GHFRUHWH GDO
WIHQQIR IRWP DVIYR FKLORQ 2 1Q HIR® FRQ D® HQR LO GHAREEQ@I R IRWP DWYR
SWHYMR GDOSWRIWDP P D GL IRWP D] IRQH FROWOXD 1Q P HGLFIQD SWRIWP P D (&0 QRQ \DW
SURVAWR GDAD FRSHWAX D DWIEXUDVIYD LQ FDVR GLFRQWAQ] IRWR
4 XDOVR VRSWD 2 WIVR \VSHFLLEDVIDP HOW SUHYMVR GD XQ HP HQGDP HOVR DABUWIFRM®R ELV H
FRUHDVR D D] LROL SWHYIMM GD@ P MMRQH  GHOB LDOR QD] LRQD®! GLUSUHVD H UIAM@HQ] D UHDMVIYH
DO SRWAQ] LDP HOVR HG DAR WIXSSR GH@ FRP SHWAQ]H WFQIFKH GLIVDQ H P DODJ HUDQ GHO
SHWROD®! GHOWWAP D VDQIVIDUR
Q SWMFD @HIEDFID GHW SRA]H DWEXUDVMYH VDWW FRQGU LIRQDD DAREE@R IRWP DWYR
IOGIVIGXD®! GHIEX®P R WIHQQIR WL QU] IHWE GDOWHQQIR IRWP DVIVR IO P DWAUD GL
IRWP D] LRQH FROWOXD QP HGLEIQD ?( &0 SWRFHWR DWADYHU/R LOT XD®1 LOS URI HWIRQIWID VDQIVIDUR L
P DQVHQH DJ J IRUDDVR SHUUVSRQGHUH DLEIVRI QL GHL SD] LHQW. D@ H\WLJ HQJ H GHO8 HU] LR 6 DOLVIDUR
HG DOSURSUR WIXSSR SURIHVWRQD®!
OUWHUP HOWR @ D@ SRA | H SHU® UHVSROVDELDW FIVI®! YHUR WAJ LH SHU® UHVSROVDELDA FLYLOH
YHUR SUHWIVRU GERSHWD FROWDWH REE @) DVRUDP HOWA GDEB WUKWIXUH VDQIVIDUH H VRFLRVDQLVIDUH
SXEEQFKH H SUYDW 1Q EDVH DA®UWN GH GUJH D HAE VX@ UHSROVDELDE SURIHVWMROD®
QRQFK« SHU L SURIHWIRQIMAL \DQWVIDW. FKH RSHUQR SUYDVIDP HQW! DOGL IXRU. GH@ WAKWXH R
DAROVMLOR GLHWH LQ UHI P H GLQE HWD SIRIHWIRQH
/ D YHULLED SHULOWHQQIR QRQ SRWE DYYHQLH SUP D GHO VWALP LOH HOWR 1O
TXD®! L SIRYIGHU DL VHOWL. GHEBW  GH@% FFRUGR 6VVR 5 HIIRQL GHO  IHEEWDIR JIRWOL
GD@ FROQFOMRQH GHMBIYHOVR GHYRQR SWRYYHGHWHH D@ WDW DMMRQH GHO WDSSRUR  GHA
SDUMFLSD] IRQL D@B JH1 D6 HG DO&R* H$ 36 \VDOYR HYHOWDQ XOHURU SIRWIRI KH WIDELDW GDAD
&RP P MMRQH 1 D] LRQD®I SHUD ) RWP D] LIRQH &RQVIQXD
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Q RWHP SHWDQ| D DA )RWP D|IRQH GHOGHFUHVR GUNMDMYR — OJ Q@R Qr 0)
&RP P DMMRQH 1 D] LRQD®! SHUM ) RWP D] LIROH & RQWOXD KD DGRWIVR LQ GDVID XQD GHIEHWD
1Q P DVUD GL WDGLRSWRWA LRQH GHOSD] LHOWA 1 HAR VSHFULFR GL QRWAR LOVWUHWH SHU LOVUMHQOQIR

VRQRICFRP P D HGICFRP P D FKHFRVERHFLVDQR
. SIRIHMRQMANVDQIVIDUL FKH RSHUDQR 1Q DP EMIGLLHWIDP  HQV FRQQHWLD@HVSRM] LIRQH P HGLED H

QP VVDP HOWA DA WP DVIEKH FRQQHWH DL FUMALL GL.J LX\MILED] LRQH H DSSURSUDW] ] D LP HGLELGL
P HGLFIQD JHQHWD®! H L SHGIDWL GL IDP LJ@D GHYRQR VHIXWH FRUL GL IRWP D] IRQH 1Q P DVIWUD GL
LDGLRS IR LRQH GHOSD] LHQWA QH@DP ELVR GHAD IRWP D] LRQH FROVMQXD GLFXLD@DUAFR®  ELVGHO
GHFUHVR GU MDWYR ~ GIFHP EWH Q HVXFFHWLYH P RGLLEKH

. FUHGIMUVSHFLLFLLQ P DVIWUD GL UDGLRS LRV LIRQH GHYRQR WDSSUHVHQVDLIH D® HOR 1O SHUFHQWR
GHL FUHGIMZ FRP SGMAYL SUHYIMAL QHOWIHQQIR SHU L P HGLEL VSHFIDOMW. L P HGIFL GL P HGLELOD
JHOQHWD®! L SHGIDWA GL IDP LJ@D L VAFQLEL VDQIIDWL GL WDGIR®RIID P HGIED J@ LQIHWP HUL H JQ@
IQIHWP IHU.SHGIDWIFL HD® HOR IO SHUFHOQVR GHL FUHGIWFRP SGMLYL SUHYIMALQHOMHQQOIR SHUJ @
VSHFLDOMAL LQ IIMED P HGLED H SHU L P HGLFL VSHFID@M. H J @ RGRQVRIDWL FKH WRQ ROR DWMIMVD
FRP SGP HQVIDWH
Q VOWAL 2 SIHYIMWR GREEQ@IR GL DJJ IRUDDP HOVR VSHFLLFR GL W L SURIHWIRQMAL VDQLVIDUL FKH
RSHWDQR 1Q DP EM/GLLHWIP HOW! FROOHWL DABNVSRM] LRQH UVSHWR DA |IRWP D] LIRQH LQ P DVIAUD GL
WDGLRS IR LIRQH FKH GHYH WDSSUHVHQVILH D® HQR 1O SHUFHQVR GHLFUHGIW FRP SGMAYL SUHYMAL
QHOWIHQQIR 3 HU SRVIU FRQVIAJ J LDUH QH@ SHUFHQWDQ@ VXLQGLEDWA L FUHGIZ ( &0 FROWHI X GDL
SWRIHWMRQMA FRIQYROL GD VBB REEQ@R J@ HYHOW GHYRQR HWHWH DFFUHGLVIW GDL SURYIGHU
QHARELHWAYR \SHFUIER UIHUVR DA DDGIRSWRWA IRQH GHO SD] LHOWE UERP SUIHVR QHO Qr
BLEXWH] | D H LI IHQH QHJ @DP ELHOWH QHLOXRI KLGLMYRWR H SDVR®R] IH FRUHDWA 5 DGLRS RV LRQHE
LSIRYLIGHUGRYWDQQR SRLVH® LIRQDIH QH@BP ELVR GHARELMWWAYR O @ YRFH IHYHOVR LO P DViAUD GL
IDGLRS IR LIRQH GHOSD] LHOWAH DWW  GHOGQV  GHO E & ROVGHUIDVR FKH VDB 1 XQ] LRQH 2
RSHUDYD GD SRFR VXOUWMAP D$JHL D6 @ &RP P DMMRQH G¢ DLSURIHWMRQMANVDQWVIDU @ SRWE LD
GL DHFXSHWDWHE L FUHGM SUHFHGHOWAP HOWA DFT XIMW. GD HYHQW. FKH LOSWRYIGHU DOP RP HQVR
GHUBFFUHGVDP HOVR QRQ DYHYD SRWVR VHBY LRQDWH FRQ @ VSHFULED YRFH LOGIFDQGR 1Q P RGR
DXVRQRP R DABQWALOR GHOSRUDG! &R* H$36 R GHM WHIDMAD DSS SHU GLVSRVWYL P RELD T XH@M
UFRQGXFLELQDM P DWAUD GHAD WDGLRS IRVMA] LROH GHOS D] LHQWA
/D &RP P DMMRQH 1 D] IRQD® (&0 GLVSRQH LOROWH FKH HOWR XQ @P M# P DWMP R GHO
DURVRQGDVR D@X QLW LOVALD LOIHURWH LFUHGIWS IHYMASHUGREE @I R LQ P DVIAUD GLUDGLRSIRVH] LROH
SRWDQOR HWHH FROWHI XIW. P HGLDQWA DXVRIRWP D] IRQH [HWP R WIHWIDQGR FKH LOQXP HIR FUHGIW.
LDFFROLFRQ GXVRIRWP D] IROHQRQ SX LQRIQLFDWVRVXSHWDIHIO — GHLFUHGMARVIDQ GHOMHQQIR
$GHY VHXQ ,QIHP HHHR XQ ,QIHWP HH 3HGIDWIFR GHYH DFTXIMIHL ~ FUHGIMZ( &0 QHOFRUR
GHOMHQQIR FRODQGR VXO %ROXV&RYIG GL  FUHGIMI  GLHWLGRYWQOR WJ XDUGDUH
HYHOW FKH UWIXDWGDQR @ WGIRSWIRWA IROH GL FXL  SRWDQOR HWHWH DFTXIMW WDP VA
DXVRIRWP D] LIRQH
Q TXHWEKX®IWP R FD\R LOSURIHVWRQMD VDOWDUR 2 VHOXVIR D SUHFLVDUH WP [Vi4 @S SRMVID | XQ] LROH
VX@ SIDWDIRWP D &R* H$36 VH GWIMW GL DXVRIRWP D] IRQH @ WHUEL® DQFKH SHU LOWIHQQIR
DA DDGLRS RWA] LRQH GHOSD] LHQVWH DWW ' /JV  GHO



%% ,2*5%$),$
$JHL D6 0 DQXD® VX@D IRWP D] LROH FROWOXD GHOS LRI HVWRQLMD VDQWIDUR
KW8_DSHDJHODVIWHEP _ORWP DVIYD DVS|

1250$7,9%"' ,5,)(5,0(172

/HIJHQ  GHO DIRWR 7WDWDP HOVR GHL DS SUMVHOVDQWLVDXDQL LQ VHOR DCB DUDP HOVR
HXURSHR

KW8$_Z Z Z JD] ] HWBXI I LELD®! MDWR VHUHB) HOHWD® FDUED  HWIDJ QR$ WR_RUL LODUR”

DWR GDVIZ3 XEEQED] LROH* D] ] HWID DWR FRGLEH5S HGD] LROD®!
8 HBIOFR _ JLRWDL 1DAOH

/HIJHQ  GHO IHEEWDIR / H1JH TXDGWR SHUBWMIHQ] D GOVIAJ D] LROH VRFLD®! H LGLUWY
GH@ SHWRQH FRQ KDQGLEDS
KW8V_Z Z Z JD]] HWXI I LELD®! MDWR YHGLO HOX+ 70 /" DWR_GDVZ3 XEEQFD)] LROH* D] ] HWID

DWR FRGLEH5 HGD] LROD®! __ * WSR6HUH VHUHBI HOHD® WSR9 LJHQ] D RUW] LODUR
' 1IVQ GHO GIFHP EWH 5 IRUGLOR GHAD GLVFLS@OD LQ P DVIAUD VDQWIDUD D QRWP D
GHEWFR®R GHM GUJH RWREWH Q
KW8 7 Z 7 JD] ] HWIDXI I LELDG® IMHD LG $ \J

' /JVQ  GHO IHEEWIR 7HWR DJ J LRUDDVR GHOGHFUHVR G MDWYR  |HEEWDIR Q

UHFDQWA [3 D] LRQDA ] D] LRQH GHTRW DQL | D] LRQH GH DP P LONAD] LIRQLSXEEQFKH H UIHYIMRQH

GHM GIMVFLS@OD LQ P DWAUD GLSXEEQFR [P SIHIR DQRWP D GHBUIFRRR GH@D GUJH RWREWH
Q E

KW8 7 Z Z JD] ] HWIDXI 1 LELD®! MADWR VHUHBI HOHUD® FDUED  HWIRJ QRS WRR

RUJIODURMHWIRQIG S2. . 6 *M=  W: UW4 QW DV JXU E"DWR

GDViZ3 XEEQFD] LROH* D] ] HAVD DWR FRGLFHS HGD] LIROD®!  $ H

GIOFR__ JLRWDL 1DAH

' HFLHVR O QAR GHEAD \VDQWE  QRYHP EWH Q 5 HJ RDP HOVR FRQFHUDHQW FUVIALLH
P RGDOW SHULOUMWFIR GHEBWHAWIVR GLP [FR®RJ R
KW8 7 Z Z JD] ] HWIDXI I LELD®! MADWR VHUHBI HOHUDM® FDUED  HWIRJ @R$ WR _RUL] LODUR"

DWR GDVI23 XEEQFD] LIROH* D] | HWD DWR FRGLFHS HGD] LIRQD®
* HBIQFR  JIRWL | DAH
" HFUHVR 0 LIOMMALR GH@B QLYHUAW H GH@ UFHUFD VFLHQWILIFD HVAFQR@®&JI LED  GLFHP EWH Q

5 HHROMP HQVR UHFDOQWA QRWP H SHULCUFRORWIP HOVR GHJ @ MMV DE LOVIVIZDG DWMIYDUH FRUAGL
VSHFLDA | D] IRQH LQ SMFRVAWDSID DLVHOML.GH@MWAFR® FRP P D GHM®GUJIJH P DIJJIR

Q
KW$ 777 JDO] ] HWDXI LEID® WHD LG * \A

' /JV  DIRWR Q $ WXD] LRQH GHQD GLLHWAYD &( ( 1Q P DWAUD GLAEHWD FLLFR®] LRQH
GHLP HGLFLH GLUHFLSIRFR UFRQRWFIP HQVR GHL®RWR GLS®&P L FHUALEDWHG DOV VIVRQ

KW$ 7 Z Z JD]] HWIDXI | LELD® MDWR VHUHB) HOHWD®! FDUFD  HWIRJ GR$ WR RU

LJIODURMHWMRQIG T: 1 6K (_3=P : ROW4_QW DV JXU D'DWR

GDVID3 XEEQFD] LIROH* D] | HWID DWR FRGIFH5 HGD] LIRQD®Y ~ * H

GIOFR _ JIRWDL |DAH

" HFUHVR 0 LOQIWHLR GH@B QLYHUMW H GHQD UFHUFD VFIHOWILED H VMFQR@®RJI LFD  QRYHP EWH Q
5 HJ ROP HQVIR ULHFDQW QRWP H FRQFHUDHOW@XVRQRP LD GLGDWIED GHJI Q DVWAQHL
KW8 7 Z Z JD] ] HWIBXI I LELD® IMHD LG * \J




' 35 GLIFHP EWH Q 7HWR XQLFR GH@ GLVSRM] LRQLGL IMDMVYH H UH RDP HQVIDLLLQ
P DVIUD GLGRFXP HOVID] LRQHDP P LONMADMYD
KW8 7 ZZ JD] ] HVDXIILELD®! MDWR VHUHBI HOHUD® FDUED HWIDJ QRS WR_RUL] LODUR"

DWR GDVIZ8 XEEQED] LROH* D] ] HWVID DWR FRGLEH5S HGD] LROD®!
* HBIOFR _ JIRWDL | DOH
' /JVQ GHO PDUR 7HWR XQLFR GHEB GLVSRM] LRQL G IMDMIYH LQ P DVIAUD GLVXVIAD H
VRWIJ QR GHED P DVIALDLVE H GHAD SDVALQIW D QRWP D GH@BWAFR® GH@MGUJH P DUR Q
KW8 ZZZ QRWP DMIMDIAXW HVL / V' XUQ QUWIMR GHFUAVIR BL MDWYR YL
' HFUHVR O LODWALR GHERMKX] LIRQH GH@B QLYHUAVE H GHAD UFHUFD  RWREH Q

0 RGULEKH DOHI RO@P HQVR UHFDOWA QRWP H FROFHUDHQW@XVRQRP LD GLGDWIED GHJ @ DVMQHL
DSSIRYDVR FRQ GHFUHVIR GHOD LOMAR GHB QLYHUAW H GHAD UFHUFD VFLHQWI LED H VIMFQR@®RJ LED

QRYHP EH Q
KW8 Z Z Z JD] ] HWIDXI I LELD®! IMHQ LG * \J
" HFUHVR 0 LOMALR GHAD \DOXW  GLFHP EWH 3 UIHVFU] LRQLH FRQGL] LRQLGLFDUDWIAH J HQHWD®!

UHOWYH DABMVHFX] LRQH GH@ VSHUP HOVB| LRQLFQQIFKH GHLP HGLFLOD@ FRQ SDUAFRMUH ULHUP HOVR
D T XH@ DLILOLGHCP LJ QRWDP HOVR GHAD SUDVED FAQOLED T XD S DM LOVAT LDOVIA GHABWMAMQ] D
VDOLDUD

KW8 7 ZZ JD] ] HWDXI I LELD®! MDWR VHUHBI HOHUD® FDUED HWID] QRS WR_RUL] LODUR"

DWR GDVID3 XEEQFD] LROH* D] ] HWID DWR FRGLEH5 HGD] LROD®!

3 HBOFR  JIRWL |DAOH

'/JIVQ  GHO DSUM® $ WXD] LIRQH GH@DUWFR®R GH@M GUJH DIRWR Q 1Q
P DViAUD GLVVMAD GH@ VDOXVIA H GH@ VMEFXH] | D QHLAXRJ KLGLOMYRWR
KW$ 777 JDO] ] HWDXILEIDA WHD LG * \VJ

' HFLHVR P IQIMMUD® P DUR MANX] LROH GHAB{BIOFR QD] LRQD®! GHLP HGLELFRP SHQWLO
P DVWAUD GLVXVAMD H MEXUH] ] D VXLOXRI KLGLMYRLR
KW8 7 Z Z JD] ] HWIBXI 1 LELD®! MADWR VHUHBI HOHUD® FDUED  HWIRJ @R$ WR _RUL] LODUR”

DWR GDVID3 XEEQFD)] LROH* D] ] HWID DWR FRGLEHS HGD] LROD®!
$ HBIOFR _ JLRWDL 1DAH

' /JVQ GHO P DUR & RGLFH GHARGLODP HOVR P LOVIDUH

KW$_Z Z Z JD] ] HWWXI I LELD® I XOHZ VBMWMUGHWIDI QR MS"VHUMEH  GDVIBJ X
VDWN GHWIRJ QR OXP J X LHGD] * W W8

&ROIHHQ| D SHWP DOHQWA SHULUDS SRUA/MD @R 6 VIVR B 5 HI LRQLH ®1 3 LRYLOFH DXVRQRP H GL7UHQVR H
¥RPDOR $ FFRIGR |HEEWDIR $ FFRUGR DLVHOW GH@DWAFR® GHOGHFUHVRR B MDMAVR

DJ RWR Q WD LOF RYHUQR B 5 HI LIRQLH ®1 3 IRYLQFH DXVRQRP H GL7UHQVR H %R(P DQR VXO
GRFXP HQVR LHFDQWA i LOHH J XLGD SHULO X Q] LRQDP HOVR HG LOP LJ QRWDP HQVIR GHABWANIVE GL
FROWRG@R X! | LELD® GD SDWH GHOD LOMMUR GHAD VDX GH@ 5 HI LRQLH 3 UIRYLQFH DXVRQRP H H GHE®
$$66// LQP DWAUD GLMEXUH| ] D GHI @DIP HOWH VDQWE SXEEQFED YHWAUQDUD)

KW8 7 Z Z JD] ] HWDXI I LELD®! MDWR VHUHBI HOHUD® FDUED  HWIDJ QRS WR _RUL] LODUR"

DWR GDV23 XEEQFD] LRQH* D] ] HWID DWR FRGLFH5 HGD] LRQD®!

3 HOIQFR  JIRWDL VWKH

" /IJV DIRWR Q $ WXD] LIRQH GH@ GH®J D GLFXLD@MWFR® FRP P D GWADS GHM
GUJH DIRWR Q 1Q P DViMUD GLGLULI HQ] DVDQ
KW$ 777 JDO ] HWDXILEIDA WHD LG * \A




' HOEHW GHA &RP P MARQH QD] LRQD®! SHUMD IRWP D] LRQH FROWOXD GHO QRYHP EWH FRP H
P RGULEDVID H LOVAI LDVD GDAD VXFFHWLYD GHIEHWD GHO  GLFHP EH FKH WIELQFH B IH) ROH
SHU® FRWUX] LRQHH @ UHDA ] D] LROH GHO RWIHUIRWP DR SHULOMHQQIR

KW8 DSH DJHQDVIMWGRFXP HOWQRWP DANYD' HIEHWBGRWHWBIRWP DWYRB SGI

/HIJHQ GH@m JHQQDIR ' H®Y DDO* RYHLOR LQ P DWAUD GLVSHUP HQVID| LROH FQQLED GL
P HGLFIODQQRQFK« GIVSRM] LRQLSHULOURWEIOR GH@ S URIHWRQLVDQWVBUH H SHUMD GLLL HQ] D
VDQWIDUD GHOD LOMAALR GHAD VDOX\M

KW8 ZZZ JD]]HWDXIILELD® IMHD J X \J SGI

' HQEHWD GHAD &RP P MMRQH QD] LRQD®! SHUD IRWP D] LRQH FROMOXDGHO ~ VHWMP EWH WXO
UHFXSHWR GHLFUHGIZH VXEBXVRIRWP D] LRQH QHOMHQQIR

KW8 DSH DJ HQDVIWGRFXP HQW.QRWP DWYD' HIEHWBDXVRIRWP D] IRQHBUHFXSHURB

FUHGIVB&.1 ) &B SG

' HOEHW GH@ &RP P MARQH QD] LRQD®I SHUMD IRWP D] LIRQH FROMOXDGHO  RWREH FKH
LQGLFD LS DHVLVMDQIHULGRYH 2 SRWELG! WRG HUH DWW GLIRWP D] LRQH LQGLYLGX DO
KW8 DSH DJHQDVIMGRFXP HQWQRWP DNYD GHIE HUDBS DHVIBVWMDQLHUB SGI

" HOEEHWD ULHOWYD DQREE@ R IRWP DUWYR QHOMHQQIR SHU®BGI SIRIHWRQL
VDOQWDUH GLFKIP IFR IMFRHEIR®IR
KW8V DSHDJ HQDVIMGRFXP HOAXQRWP DWYD GHIEHWDB BRWREUWHB SGl

' HEEHDGHO OUJaR UHOWYD DA UGX] LRQH GHOGHELVR |RUP DR SHUL S LRIHVWMRQIMAL
VDOWIDULSUHWR ] ROH FRGS LW GD HYHQWMMP LFLQHJ @ DQOL H
KW8V DSH DJHQDVIWGRFXP HOWQRWP DWD' HIEHWDBHYHOMBWMP IFIB B SGl

" HEEHWDGHO JIXJOR VXMERREE@ R IRWP DVIYR SHUD SWRIHWRQH GHMR 3SMFR®I R
KW8V DSHDJHQDVIMMGRFXP HOWOQRWP DWYD ' HIEHWDBSMFR@&JIIB B B SGl

" HEEHWD GHO |HEEWIR UYROD DLS URIHVMRQMANDQIVIDULLQ T XIHWHQ] D
KW$V DSHDJHQDVIMWGRFXP HQW1 RWP DVYD ' HIEHWDBS IRIHMRQMABVDQMDUBT XIHVFLHQ] DB B
B SGl

" HEEHWDDGHO WWHP EWH 1IQ P DVIAUD GLGRWHUIRWP DWYR
KW$V DSH DJ HQDVIWGRFXP HOW' HIEHWDB RWHWB) RWP DVIYRB SGl

" HEEHD GHO QRYHP EWH UHOWYD D@RE IHWAYR VS HFL LIFR W HUVIR DAD IDGLRS IR LIRQH GHO

SD] LHOW
KW8V DSH DJ HQDVIWGRFXP HQW.1 RWPP DVIY¥D' HIEHWDBWDGIRSIRW] IRQHB B SGl

" HEEHD GHO |HEEWIR QP DVIAUD GLYDFFLQLH WADVAI IH YDFFLODQ FRQ ERQXYV SHULOMHQQIR
IRWP DVIYR
KW8V DSHDJ HODVIMWGRFXP HOW 1 RWP DWD ' HIEHWDBYDFFLIQIB B SGl

' HEEHWDDGHO P DYR VX@WRATP HOVR GH@REEQ@ R ( &0 GD SDUM GHI Q\MFUWAQH] @
HBIQFKLVSHFLIDQ DG HVDXUP HOQVR GLEXLD@MWV GHO 0  DIRWR
KW8Y DSHDJ HODVIMWGREXP HOW 1 RWP DVWYD ' HIEHWDBHBIOFKIBVSHFIDAB B SGl




" HIEHWD GH@B JIXJOR GLP RGULFD GHOSDU D RWP D] IROH LOQGIMIGXDBEH W GHOO DQXDM®
VX@ IRWP D] IRQH FROVOQXD GHCS WIRI HVWMRQMD VDQIVIDUR
KW8BYV  DSH DJ HODVIWGREXP HOW 1 RWP DVMYD ' HIEHWDBIRWP D] IROHBIOQGIVIGXD®B B B SGl

" HIEEHWD JIXJOR 1IQ P DViAUD GL &RUAREEQ@ DVRULSHU® WRA IP HOVR GLDWMNIW GLUFHUFD

VFIHOWIFD 5HIRMP HOWR (8 Q GHO3 DUDP HQWR ( XIRSHR H GHO&ROQMJ @R GHO DSUM
Qv HGHO O QRYHP EWH DUV

KW8Y_ DSHDJ HODVIMWGREXP HOW 1 RWP DVWYD ' HIEHWDBI RRGBFOOIFDBSWDFVMEFHB B B SGl

' HIEHWD GH@ JIXJOR 1Q UWIHUP HQVR DOERQXVFUHGIMI( &0 H DUV ELV' / P DIJIR
QO FROYHUWWR FRQP RGULED] IRQLGD@M BUJH OXJAR Q
KW8V_DSH DI HODVIWGRFXP HOW1 RUP DVYD ' HIEHDBYROXVB&HGIMB B B SG

" HEEHWD GHB JIXJOR UIHOWYD DA P RGULEFD GHOSXQVR '2&(17, 78725,1* ( $/75,
582/, GHOGRFXP HQWR &UVAU SHUMWH] QD] LIROQH GHLFUHGIMZ D@ DMNMW ( &0
KW8YV_ DSHDJ HODVIWGREXP HOW 1 RWP DUWYD ' HIEHWDB&UHGIVIB'® RFHOMB B~ B SGl

" HIEHDGHO QRYHP EWH VXOREE@ R IRWP DVWYR WHQQIR HVSRWIP HOVRR FUHGM.
KW8YV_ DSHDJ HODVIWGREXP HOW 1 RUWP DVYD 2 EE@] RBIRWP DYR MJ QHGBWI QHG SGI

" HEEHWD GHO QRYHP EWH VXQREEQ@ R IRWP DWYR GHLP DWRIMRVAWDWS MU GLFXLDADW GHO
0 DIRWR

KW8Y DSHDJHODVIWGREXP HOW1 RWP DWYD B HIEHWDBO DWRIMRVAWDSIMB ELV

“MJ QHGBWI QHG SGI

" HOEEHWD GHO  QRYHP EWH VX@ UGX] IRQH GH@REE@ R IRWP DVYR SHU L SUIRIHWROQMAL FKH
KDQRR WROR @ (RIR DMMW SIRIHWMRQD®! QHL VMUIVRUL. GHL FRP XQL FRIQYROY GD@P HUW HQ] D
GRYXW DJ @ HYHQW.D@XYLIRQD@ GLFXLDOGHFUIHVIR GBI JH r JIXJIOR Q
KW8YV_DSHDJHODVIMGREXP HOW 1 RWP DMKYD © HIEHDBDOXYIROL SGl

' HEEHDGHO OQRYHP EWH 1Q UIHUP HQVR D 7HP DWEKH GLLIQWAUHWH QD] LRQD®!
KW8V_DSH DJ HODVIWGRFXP HOW 1 RUP DVIYD GHIOE HUDBVMP DVIEDBLOVMUAMVHBOD] LROD® SG

' HOEEHWD GHO  JHQQDIR VX@ UGX] LIRQH GHUREEQ@IR IRWP DWYR SHU L SURIHVWRQMAL FKH
KDQOR WROR @ GRIR DMMW SURIHWRQD® QHL VIMULWVRU. GHL &RP XQL FRIQYROY GD@HP HW HQ] D
GRYXV DJ @ HYHOWD@XYIRQD@ GLFXL DA GHIEHWD GHOFROW @R GHLP IQMM.GHO QRYHP EWH
KW8V_DSH DI HODVIWGRFXP HOW1 RUP DVIYD GHIE HUDB& 1 ) &BOXP_HRB BGH® SGl

" HOEHWD Q GHO JdR SHULOHFXSHWR GHOGHEIMMR IRWP DWYR HLQ P DVWAUD
GL FUIHGIMLFRP SHQVDWYL
KW8Y HFP DJ HODVIMMRIDI H XSE&DGYV D) DW GHIEHWD FIHGIW/ FRP SHOVODMN SGI




SAUDWR (/(1&2 352)(66,21,6$1,7$5,( FRQREEQR( &0 DJJLRUDP HOVRP DUR

3 IRIHWMRQH &RGLFH

0 HGLFR FKULXWR
2 GRQVRIDWD

) DUP DFL\WID

9 HVIWUQDUR

3MFR®RIR

ORI R

&KIP LFR

) IMFR

$ WMMQVI VDQLVIDUR

" IHVBAD

( GXFDVRUH SURIHWMRQD®
) MRVIDS DD

J LHQLWID GHQVD®H

QIHP IHH

QIHWP HWH SHGIDWIFR

/ RI RSHGIMD



SAUDWR (/(18&2 352)(66,21,6%$1,7$5,( FRQREEQR( &0 DJJLRUDP HOVRP DU R

2 WVRWMMWD DWIMIHOVA GLRIVID®@ R@RJ LD

2 WD

3RGRARIR

/HFQLFR DXGLRP HVUMD

/HFQLFR DXGLRS IRVFIMMID

/HFQLFR GHAD | MRS DVRERJ LD FDUGLIRFULFROVRUD H S HUXMROQH
FDUGIRYDV-RMWH

7HFQLER GHAD SUHYHQ] LRQH QH@BP ELHOW GHLOXRI KLGLMYRWR

/HFQLFR GHM UDE LAWVID] LRQH SMEKIDWIFD

/HFQLFR GLOQHXWRIMRSDVIRBRJ LD

/HFQIFR RWRSHGLER

/HFQLFR VDQMDUR GLWDGIR@®JI ID P HGLED

/HFQLFR VDOQMIUR GLO@ERWMRUR EIRP HGLEFR

/HWDS MDD GH@ QHXWR H SMFRP RWIFIW GHABWE HYROXWWYD

7HIDSMD RFFXSD] LRQD®A



' RFHQ| D R WHD| LROLD HYHQW.
UHMGHQ] IDQH) $' DFFUHGLVIDW.

e GRFHQ] H LHD] LRQLWXVRUQJ D
HYHQW) $' MOQFURQLH
DMOQFURQL

e SUHSDW| LRQH GLP DVIAUD®!
GXWHYR®! SHUHYHQW) $' H
UHJ MAD] LIROLSHU@HLR] D] LRQH
GLXQIGHRFRUR) $'
GRFHQ|D MBR®RIIHD ) $'
FRQ \WMUXP HOW.

IQIRWP DVIFL FDWIDFHLEH D (
GDWRIQJ )$' E

o /XVRUQJ 1QWDLQLQJ
IOGLYIGXD@ | DVR ) 6&

e &RRUGIODVRUH 5 HVS
VFLHQW LER GLDWAMVE GL) 6&
SHUDWIYIW GLFRRUGLODP HOWR
JUXSSLR DWW H R GL
YDOXVD] LRQH DSSUHQGLP HOVR

5 HVS RQVDEL®! VFLHQWILER LQ HYHW.
5HVH)$' MOQFURQL DMQFWRQLH
E®IQGHG

o 7XVRUGEX® LQ HYHOW
DFFUHGLVIDL 5 ( 6
e 7XVRUHYHOW) $' MOQFURQL

7XVRU) $' WBR®IIDD (
GDWIQ) )$' E

0 RGHIDVRUIH HYHOWS HVH) $

MOFURQL SHUS UHVHOVID] LRQH H
VXSSRWR DLUHDVRU

" RFEXP HQWD| LRQH
DWHAWIDMD GDO
3 IRYIGHU

' RFXP HQWI| LIRQH
DWHEND GDO
3WRYIGHU

" RFEXP HOQWD| IRQH
DWHAWIDMD GDO
3 IRYIGHU

' RFXP HQWD| LRQH
DWHWIVD GDO
3 IRYLGHU

' RFXP HQWD| LRQH
DWHWIVD GDO
3 IRYIGHU

" RFEXP HQWD| LRQH
DWHAWIMD GDO
3 IRYIGHU

FUHGLVR RJ QL
P LOXWGLGRFHQ] D
R UHD)] LRQH

FUHGIWRWD RWD
QRQ | D] LRQDE LM

FUHGLW.
HURJ DWDG HYHQVR

FUHGLVR RUD RWH
ORQ I D] IRQDELD

FUHGIMP HVH GL
WVRWDI JIR 1IOR D
XQP DWP RGL
FUHGLW.S HUHYHQVR

FUHGLVR D
VHVWLRQH GL
P RGHWD] LRQH
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RELHWANLIRUP DVIYL.J HOHUDQVRQR WDJ J XSS DELDLQ WH DUHH
e REIHWIVLIRWLP DWYLWAFQLIFR SURIHWRQDQ
e REIHWAYLIRWPP DVYLGLSIRFHWR
e REIHWAYLIRWLP DWYLGLVMAWP D

204(77,9,)250%$7,9,7(&1,&2 352)(66,21$/,

6 LWDWI GLRE LHWAKL | LODA ] DVZDAR WIXS SR GHM FRP SHWAQ] H H GH@ FRORVFHQ] H VMFQLER
SURIHWLIRQDQ@ LQGLYLGX DD QHOMHWRH VS HFELLFR GLDWAYIVE * QHYHOWFKH SWRJLDP P DOR LORLR
FRQVWHI XIP HQVR VROR VSHFLLEDVIDP HQVM LLYROLDAD SURIHWIRQH R DAD GLMFLS QQD GLDS SDUMQHQ] D

( SIGHP [IRRJID SWHYHQ] IROHH SUWRP R] LIRQH GH@ VDXV ? GLDJ QRWAFD
?VRWEFR®J ID FRQ DFT XIM] IROH GLOR] LIRQLVAFQLFR SIRIHVMRQD@

& ROWQXVIMHFQLER SURIHWIRQDQ FRORWHQ] HHFRP SHWAQ] H VSHFLILFL
GLFLDVEXQD SWRIMWRQH GLFLDVEXQD VSHFLDA | D] LRQH H GLFLDVFXQD
DWAMVE XOUDVS HELDOWED LYLLQFOXVH B P DOWAH WIDUHH @ P HGLFLQD GL
JHQHWH

0 HGLFLOH QRQ FROYHQ] LRQD@ YDOMVID| LRQH GH@HI I LEDFLD LQ UDJ LROH GHI @
HVVH GHI @DP EIMIGLFRP S®P HOVIDUHW

7HP DWFKH\SHFIDQGH®B 61 HR665 DFDUDWHH XUW HOW H R
VADRUGLODUR LQGLYIGX DV GDAD &RP P MMRQH QD] LRQD® SHUD

IRWP D] LRQH FRQWQXD H GD@ LHI LROL SURYLQFH DXVRQRP H SHUI DUILRQWM
DVSHFULEKHHP HW HQ| H VDQWIDUH FRQ DFT XIM] LRQH GLQR] LROLVMFQLER
SURIHWMRQDQ

7/ IDWDP HQVR GHOGRM®UH DFXVR H FLRQLFR 3 DAD] LRQH

) DI LON H FLIRQIFIVE P LORU. DQJ LDQL GLSHQGHQ] H GD WX SHI DFHOW.
DEFRROH XGRSDVAD VDXV P HOVD®! QXRYH SRYHUA VXV GHJ @ DVSHWI
DWIMHQ] LDQ VRFIRVDOWIDUL H VRFIR DWIMMQ] LD@

6LEXUH| ] DH LJ LHQH DQP HQVUL QXWI] LRQH H R SDVR®RJ LH FRUHDWH

6 DOV YHVAUQDUD $ WMV SUHMR J QWIREXDUW. 6 DQWY YHI HVID®A

) DWP DFR HSIGHP IR®J D IDWP DFRHFRQRP D IDUWP DFRYL] LQ] D



6 LFXUH| | DH LI IHQH DP ELHQVIXQ: DUD DFTXDHVXR® H R SDVRERJ LH
FRUHDWA

6 LFXWH] | DH LI IHQH QHJ @DP EHQWH QHLXRJ KLGLMYRWR H SDVRARJ IH
FRUHODVA 5 DGLRSIRWA| LIRQH

P SOP HOVID| LRQH GHD FXOXWD H GHAD MIEXUH] ] DLQ P DWAUD GL
GRQD] LRQH WDSLIDQVR

JQQRYD] LRQH VIMFQR®RJ LED YDOX\V] LRQH P LJ QRWDP HOVR GHLS UIRFHWLGL
J HWRQH GH@ WFQRM®J IH EIRP HGLEKH FKLP LEKH IIMFKH H GHL
GLVSRMMIMLP HGLFL + HDOK 7HFKOQR®RI\ $ \WHWP HOW

$ FFUHGLYIDP HQVR VAKX UH VDQUVIDUH H GHL S URIHWIRQIMAL / D FX@XLD
GHQD TXDDVW¥ SWRFHGXH H FHWMLED] LRQL FRQ DFT XIM] LRQH GLQR] LRQL
WAFQLFR SURIHWRQDQ

$ W RP HOWGLFDUDWHALH J HOHWD® VDQLWE GLI VDG LQIRWP DMED GLQYHMR
DYDQ] DVR H @QJ XD LQJ GIVH VFIHQWILED 1 RUP DWYDLQ P DVIAUD \VDQLVIDUD L
SUQFISLHELH FLYLQGHO6 6 1 HQRUWP DVIYD VX P DWAUH RJ J HWIR GHG®H
MQJ R®! SLRIHWMRQLVDQWIDUH FRQ DFT XIM] LRQH GLOR] LROLVMFQLER
SWRIHWMRQDQ

9 DOX\VID| LROH DQD@ WXGIR FDUDWIAU] | D] LRQH LGHQWILFD] LRQH GL
DJ HOW VRWQ] H SUHSDUDW. P DVIWUD@HG DWMFR@H GRUR LOVALD] LROH FRQ
@ VDXV H @ VEXUH| | D

0 HVRGRM®RJ LH VAFQLEKH H SURFHGLP HOWGLP VXD H LOGDJ LOL DODMAFKH
GLDJ QRWIFKH H GLVFUHHQLQ) DQFKH LQ DP ELVR DP ELHQVID® GHO
VAUVRUR H GHOSDWIP RQIR DUAMAER H FXOXUD® 5 DFFROD

SURFHWDP HQVR HG HIERW)| LROH GHLGDWH GHEQIRWP D] LRQH

9 HUILFKH HG DFFHUP HQW.QHLSRUAH VX @ QDYL DQFKH DLI LOL GHD
MEXWH] ] D YDO\VID] LRQLHG DQDMM_GLHVS@RWYL FRP EXWIELD DFFHBIDQW.
H QR WDFFH J HVARQH GH@ HP HW HQ] H H GHJ @ LOFLGHOW UGIYDQW,



204(77,9,)250%$7,9,' ,352&(662

6 LWDWID GLRE LHWAKL | LODA ] DVZDAR WIXS SR GHM FRP SHWAQ] H H GH@ FRORVFHQ] H QHM DMMWE H
QH@! SURFHGXUH LGRQHH D SIRP XRYHUH LCP LJ @RWDP HQVR GH@D TXD@A HIILFIHQ] D HIILEDFLD
DSSWRSUDW] ] D HMEXUH] ] D GHI @VSHFLLFLSURFHWLGLSURGX] LRQH GH DMMVE VDOWVDUH 4 XHWAL
REHWAYLVLUYRQ RQR DG RSHUDVRULHG « T XLSH FKH LOWIUHQJ ROR LQ XQ GHVIALP LODVR VHI P HOVR GL
SWRGX] LROH

" RFXP HOQWD| LIROQH FAQLFD 3 HIFRUAFQOQLFR DWAMIAQ] LIDQ.GLDI QRWAFLH
UDELOVIDMYL SWRILQGLDWIMWHQ] D SWRILAGLEFXWD

$ SSURSUDW] ] D GHB SUHWID] LRQLVDQWIUH VMAP LGLYDOX\VID] LRQH
YHUILEDHP LJQRWDP HOVR GH@HI | LELHQ] D HG HIILEDFLD / LYH@HWHQ] LDQGL
DWMMMQ] D / ( $

/ DFRP XQLFD] LRQH HI I LEDFH LOWAWRD HWIALOD FRQ SD| LHQW / D SUYDR\
HG LOFRQVHOWR LOQIRWP DVR

QWA D] LROQH LOWALSLRIHVMIRQD®I H P XS LRI HVWIRQD®H
LOVAUMAIX] LRQD®H

,QVidJ D] LIROQH WD DWIWKQ] D VMUIVRUD® HG RVS HGD@HWD

0 DQDIHP HOWMMMP D VDO, QQRYD] LRQH J HWIRQD®! H
VSHUP HOVID| LRQH GLP RGH@RW DAL | DYLH J HVARQDQ

$ VSHWILHD] LRQD@H XP DQL] ] D] LRQH GHE® FXWH

0 HVRGR®J LD H WAFQLEKH GLFRP XQLED] LRQH DQFKH LQ UH®] LRQH DR
WIXSSR GHLSWRI WDP P LQD] LRQD@H WHI IRODQ.GL SWHYHQ] LRQH SUP DUD

$ FFUHGLVDP HQVR WKWK UH VDQLVIDUH H GHL S LRI HVWRQIMAL / D FX@XLD
GH@D TXDDW SWRFHGXH H FHWILED] LRQL FRQ DFT XIM] LRQH GLQR] LRQLGL
SURFHWR

0 XOEXOXWDDVE H FXOXUD GHADFFRI @HQ| D QHDWMVE \DQLVIDUD
P HGLELOD UHIDMIYD DA SRSRM] LROLP LI LDQW.

( SIGHP IRRIID SWHYHQ] IROH HSWRP R] LRQH GH@D VDOX\VH ? GLDJ QRWIED
2 VRWER®RJ LD FRQ DFT XIM] LIRQH GLOR] LRQLGLSIRFHWR



7HP DWEKH\SHFIDQGH®B 61 HR665 DFDUDWWH XUW HOW H R
VMDRUGLODUR LQGLYLGX DV GDAD &RP P DMMRQH QD] LRQD® SHUMD

IRWP D] LRQH FRQVQXD H GD@ WHI LROL SURYLQFH DXVRQRP H SHUI DUILRQWM
DVSHFULFKHHP HW HQ| H VDQWIDUH FRQ DFT XIM] LRQH GLQR] LRQLGL
SWRFHWR

204(77,9,)250%$7,9,' ,6,67(0$

6 L\WDWID GLRE LHWIYL I LODA ] DVWD@R WIXSSR GH@ FRQRWHQ] HH FRP SHWAQ] H QH@ DMV H QHGDY
SURFHGXUH LGRQHH D SLIRP XRYHWH LCP L) QRWDP HOVR GHAD TXDAWE HIILFIHQ] D HIILEDFLD
DSSRSUDW] ] D HMEXUH] ] D GHLMMAAP LVDQIVIDUL 4 XHWRE LHWIVL FROVHOVROR @ SLRJ LDP P D] LRQH
GLHYHOWLOVALS LRI HVWRQD@ GHWIQDWD WAL @ RS HUDVRRUL

$ SSAFD] LRQH QHAD SWDVFD T XRWGLDOD GHLS UQFLSLH GH SURFHGXH
GHA@HYIGHQFH EDVHG SIDFWFH (%0 (9%l (%3

[IOHHJIXIGD SWRVRFR@ SWRFHGXH

3 UQFLSL SWRFHGXUH H\WXP HOWSHULQ) RYHUDR FOQLER GH@Y DWW
\VDOLVIDUH

6LEXUH| ] D GHOSD] LHOW! UMN P DQDI HP HOWH UHVS RQVDE LAY
SURIHVWIRQD®H

( WED EIRHVFD H GHRQVR®RJ LD

$ W RP HOWGLFDUDWALH J HOHWD® VDQIWE GLI VDB LQIRWP DAED GL QYHOR
DYDQ] DVR H @QJ XD LQJ ®MH VFIHQWILED 1 RUP DVIYD LQ P DVIAUD VDOLVIDUD L
SUQFLSLHWFLH FLYIQGHO6 6 1 HQRWP DMYD VX P DWAUH RJ J HWIR GHGEB
MQJ R®! SLRIHWRQLVDOQWIDUH FRQ DFT XIM] LRQH GLOR] LRQLGLMMAP D

( SIGHP IRRIID SWHYHQ] IROH HSWRP R] LRQH GH@D VDXV ? GLDJ QRWIFD
2VRWER®] LD FRQ DFT XIM] LRQH GLOR] LRQLGLMMMP D

7HP DWEKH\SHFIDQGH®B 61 HR665 DFDUDWWH XUW HOW H R
VWDRUGLODUR LOGLYLGX DV GDAD &RP P WMMRQH QD] LRQD® SHUD

IRWP D] LRQH FROWOQXD H GD@ UHJ LRQL SLRYLQFH DXVRQRP H SHUI DUILRQWA
D\SHFULFKHHP HU HQ| H VDQWIDUH FRQ DFT XIM] LRQH GLQR] LRQLGL
VIMMP D
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'$48%1' 2" (&255(/BYWAH * 2"
' HFRUH GDO r J HQQDIR GH@DQOR VXFFHWAYR DA GDVID GLIM-U] LIRQH D@2 WGLOH

3(5&2/252 &+( 121 (5$12 62**(77,$' ,6&5,=,21( $' 81 25" ,1( $/%2 &2//(*,2
3508"' (//BL75%$7$,19,*25( " (/I$/(**( "

/ BSSQFD] LIRQH GH@D / HI JH KD | DWR VRFKH QH@® DQDJ WDILFKH &R * H$ 3 6 LSURIHVWMRQMAL

| RWHLR UFRORVFLXVUVKWIZFRP H QXRYLVRJ J HWIDAEREE@I R IRPP DAYR FKH GXQT XH GHFRUH
LOGLSHQGHQWAP HOWM SHUWWL GDO J HQQDIR 7D®! BIURUHEQRQ SHUP HWIA DOS LRI HWIRQIWID GL
YIVXDQ@ ] DUH DXVIRP DWEDP HQWW & DWANIVE |RUP DVIYH H LUHOMYLFUHGLMZ( &0 HITHWXDWLO
SUHFHGHQ] D 3 HUT XHWID WDJ LIRQHLO&R* H$ 3 6 KD LOVHUVR LQ | DVH GLDFFHVWR DEEUHD UVHUYDVD @
SRWELDV GLIQGLEDUH XQD GDVD GLYHU/D GLGHFRUHQ] D GHTREE@I R IRWP DVIYR UVSHWRR D T XH@D LQ
VXR SRWHWR

4 XLQGL
S WRIHWMRQIMD T XIQGL SR D VXD VFHOD @VFLDUH @ GDVID GHO QTXHWR FD\R L
FUHGLWFRQWHI XIWLQ SUHFHGHQ] D QRQ VDUDQQR UFRQRVFLXWDLILQL GHOFRQWHI XIP HOVR GHO
GHEWVR IRLP DVIYR FRVEFRP H HYHQWDQUGX] LROL SHULOMHQQLR 2FL SRUMUE TXLOGL

D GRYHUDFT XIMUH WL FUHGIM( &0 SUHYDLS HULOQXRYR WIHQQIR

2 SSXWH SRWE LQGLEDUH @ GDVD GLFRQWHI XLIP HQVR GHOAVRER DELOVIDQW R GLLQL IR DWAYIVE  ,Q
T XHWR FDVR LFUHGIMZDFT XIMWILQ SUHFHGHQ] D VDUDQQR WWWUERQRVFLXVIDL I LOL GHAREE @I R
IRUPP DWYR H\WLDYW: GLUWR VH VSHWRQW. D UGX] LRQLSHULOQXRYR WIHQQIR

&5(' ,7,121 (6,67(17," (/"' $7$%56("

6 H LOS LRI HVMRQIWID UBIYD GLVDEIOHDP HQWQHOQXP HUR GLFUHGIVDWHMW. VL UYRQ H DOSRVIGHU
SHULCUQYIR GHJ @ WWMALDO&R * H$ 3 6 R TXD®RWD LOSWRYIGHUQRQ DGHP SID MLSX~ UYRQ HWH
GLLHMDP HQW DO&R* H$ 3 6 LQYIDQGR ® HYLGHQ] H GRFXP HQVIDQGHD SDUMFLS D] LRQH DABYHOVR
FRP SUHVR LOVXSHUDP HOVR GHAD YHULLED GBS SUHQGLP HOVR

8265 68&&(' (6(1210,$**,2512"
08 WRIHWMRQIMD QRQ DJ J LRUDDVIR GDOS XQVR GLYMM P HGLER (B DB
e SRWHEEH SDJDWH GLSL» LOSUHP IR DWIEXUDVIVR
e 1O TXDOVR QRQ DGHP SLHQW DA QRWP H GL®Y J H SRWHE EH UMFKIDUH GLORQ HWHUH FRSHUWR
GD@ VRFLHVE DWLEXUDWIEL
o 1QWEXQD® XQ SURIHWMRQIWD QRQ DJ J LRUDDVR UVXOWMUHE EH VWDQVIRJ J LDVR QHAED SURSUD
SRM] LRQH GLIHOWYD H SRAWHEEH SHUFL. HWHUH FRWAHWR D UVDUFLLH LQ FDVR GLFRGD
FROFOP DV

3(5, 75,(11,2 $35(9,672 81 %2186&29, "

6@&/ D/HIJHQ GHO OUJGR KD GLVSRWR FRQCDUWN FRP P D QQWRGX] IRQHGH@DUWV  ELV
' IVSRM] LIROLLQ P DVAUD GLIRWP D] LRQH FROMQXD LQ P HGLFLOD QHO HFUHVR GUJHQ  GHO

P DJJIR FKH DSSURYD CHWHQVROH D WL S LRI HVWRQMWAGHAED VDOMA P STFDW.

QH@HP HW HQ] D &RYIG LOERQXV( &0 6HFRQGR MWV ELV ' LVSRM] LRQLIQ P DVMAUD GLIRWP D] LRQH
FROWOXD LQ P HGIFIOD LFUHGIWIRWP DL GHOMHQQIR GD DFT XIMUH DWADYHUR

WYL GLIRWP D] LRQH FRQWOXDLQ P HGLFIQD VLIQWAQGRQR JL¢ P DDV WDJ LROH GLXQ WA R

GHAREEQ@I R IRWPP DWYR SHUWWLL S LRI HVWIRQMANVDQWIDUFKH K DQQR FROVIQXDVR D WRQ HUH @

SWRSUD DWYVE SURIHWLRQD®! QHOSHURGR GH@HP HW HQ] D GHUYDOWA GDO8.2 9 ;' TXIQGLWH

MREEQR?2 GL  FUHGMI/ LOERQXV2 GL  FUHGIW

6( $848,6,682 &5(' ,7,(&0 ' 85$17( 813(5,2' 2" ,(621(52 9%$/*212$,),1," (/
&217(** 2 *(1(5%/(" (/75,(11,2"

6®/ BIVRQHWR UGXFH GREEQ@I R IRWP DR LQGLYIGXD®! SHUFXLHYHQWDQFUHGIM( &0 DFT XIMWQHO
SHURGR GLHVRQHUR VDIDQQR FRP XQT XH FRQWAJ J LDWDLILQL GHORGGIM DFIP HQVR GHABREE @) R
IRWPP DVYR VUHQQD®!




6( $&48,6,6&2 &5(' ,7,(&0 ' 85$17( 81 3(5,2' 2" ,(6(1=,21( 9%$/*212$,),1," (/
&217(** 2*(1(5%/("' (/75,(11,2"

1R * QHVRQHUWFRWIMFRQR VRVSHOVRQH VWP SRUDQHD GD@REE@IR ( &0 SHUFXLSDWMFLS D] LRQL
DFRUL( &0 WROGXWDQWA LSHURGLGLHVHQ] LROH QRQ VRQR FRQWAJ J LDViA DLILQLGHO

VRGGIMDFLIP HQVR GHAEREEQ@J R |RUP DVIYR VWHQQD®

6( $848,6,682 &5(' ,7,(&0 ' 85$17( ,/ 35,02 $112"' ,,6&5,=,21( $//R5" ,1(

' 85$17(,) 48%/( $18&25$121 &B 2994 *2 ' ,$&48,6,5( ,&5(' ,7,(&0 ,&5("' ,7,
0$/*212$,),1," (/ &2 17(** 2 *(1(5%$/("' (/75,(11,2"

OSUP R DQQR GLLFU] LRQH DARWEIOH?2 XQ SHURGR QHOT XD® QRQ FB DQFRWD GREE@I R GLDFT XIMLH
FUHGIVZ T XIQGLLFUHGIWSUHVLSUP D GH GHFRUHQ] D GH@REE @ R QRQ YHQJ ROR FRQWAJ J LD,
SHUFK« TXHWR QRQ UHQWD LQ XQ FDVR GLHVRQHIR EHOVRVDUHE EH XQ DFT XIM] LRQH GLFUHGLW.
DYYHQXVID SUP D FKH VXMW CREE@IR ( &0

6212 81'2&(17(81,9(56,7$5,2 35(1' 2 ,1$8720%$7,8&2 ,&5("' ,7,(&0"
1 R / D GRFHQ] D XQLYHUAVIDUD QRQ ID P DVWWDWH FLHGIM( &0 ,QYHFH VROR SUHYDMALFLHGI( &0 QHO
FD\R LQ FXLM_UYHWID LOXR® GL5 HDVRUIH ' RFHQVIA DABQVALOR GLXQ FRUR DFFUHGLVIVR ( &0

820 ( &(57,),8&2 6( 5,&+,(672 ,/ 5$**,81*.0(172"' (//RY%4 *2)250$7,92
75,(11%$/("

$ OMUP LOH GHOMHQOIR IRWP DR 2 SRWEL®! UFKIHGHUH DA LGLOH LOFHUALFDVR GLFRP SGMWR
VRGGIMDFIP HOVR GHAREE@I R IRWPP DWYR 1Q FDVR GLFRP SGMDP HQVR

&20(9(1*212 &2081,8$7,( 5(*,675%$7,,&5("' ,7,(&0"

. FUHGIRWHIQXWFRQ FRULLQ SUHVHQ] D R D GIMDQ] D RW DQL | DWGDL3 LRYLGHU YHQJ ROR WDVP HWL
GD TXHWUX®IP LDXVRP DVFDP HQWMA DO8:RIJHDSVHQWR P DWMP R J IRUQLGDD GDVD GHABIYHQVR
9 VXD ] DUH FRP XQLEDUH HDJ J LIRUDDWH LSIRSUWFLHGIMY( &0  &R* H$ 3 6 &RJIHDSV

48%$17,&5("' ,7,32662 0$785%$5( 75%$0,7( /$02"' $/,7, )$' "
S SRWEI® FRP SGVDUH BOVAR REEQIR IRWP DWYR FRQ @ P RGDOW ) $ (&0

& 6212 "' (//(5, 8=,21,3(5,352)(66,21,67,6$1,7$5,$6(*8,72"' ,(9(17,68,
0$88&,1,2 675$7(*,( 95&&,1$/,"

6, ®&RP P MMRQH 1 D] LROD® GHAD ) RWP D] LRQH & RQWOXD UMHQH GLLQGLEDUH D WWALI @ HVHUFHOW,
® SURIHWMRQLVDQIIDUH RS SRUMXQIW GLFRQWHI XLWH SHULOMHQQIR ? XQ QXP HWR GL
FUHGLV VXL YDFFLOL H G VMUDVIAJ IH YDFFIODQSDUD  FUHGIW. , CS LRI HVWMRQIWD VDQWIDUR DYUE GLUWR
SHULFUHGIFRQWHI XIVVX YDFFLOLH VWDWAT IH YDFFLOD@ DG XQ ERQXV SHULOMHQQIR ?
SDULDOQXP HUR GLFUHGIVZHI THWAYDP HQWA FROVHI XIVWVX VDB WP DVED 1LOR DG XQ P DWP R GL
FUHGIW. FRP HGD GHIEHWD GH@D &1 ) & GHO GLFHP EWH

&20 ( 32662 $&48,6,5/,"
. FUHGIVLS RWRQR HWHUH DFT XIMWDWADYHUWR @ SDUWAMFLS D] LRQH D HYHOW,( &0 DFFUHGLVIDWSUHWR
$JH1 D6 / BFTXIM] LROH GHLFUHGILQRQ SWHYHGH @P MUFLUFD B VIBR®RJ IH GL&RUA( &0 &L
WJ QULED FKH VHL@EHWR GLVFHI @HUH TXDQ.SHUFRUALIRWP DVIYLVRQR SL» DGDWALD Wi WD WOWALT XHAD
SWIRSRWIGDL3 IRYIGHU( &0 XIILFID® HQW UFRQRVFLXWH DFFUHGIVDVLGDOD LOMMALR GHAD 6 DXV
DOFKHVWHSX  HWHUH Sl» RSSRUMXOQR RU DQL] ] DIH @ SWRSUD IRWP D] LIRQH ELIQFLDQGR &1 GLLI HUIHQW.
WSR®J H ( FFR WD TXDQWSR®RJ H GLHYHQW( &0 SXRLVFHI @HWH
&RUL5 ( 6
) RWP D] LRQH VXO8.DP SR
&RUL)$' )RWP D|IRQHD' LADQ] D

HELQDU( &0
) RWP D] LRQH , QGLYLGXD®!




&26% S 35(9,672 &5&$ /2 63267$0 (172 ' (,&5(' ,7,3(5 &+, 121 ,1 5(*2/$ &1 ,/

75,(11,2 "

/Q UIHUP HQVR DOGHFUHVR 0 LGHISIRIRIKH @ &RP P MMRQH 1 D] LROD® SHU® ) RWP D] LRQH &RQVIQXD
DJ J LXQJ H HVSHFLLED T XDQVR VHI XH

JOLHFXSHWR GHLFUHGIW( &0 SHULOWIHQQIR VDU FRQFHWR WDP VA @ | LHT XHQ] D D FRUL
(&0 FKHUSRWHDQOR VXTEWHWIVR | LQD®! DEDVID GLILOH HYHQVREI LOR DO

/D SRMELOW LQIRWP DUFD GL VSRWIDP HQVR GHO FUHGLVR VXO SRUWDM® &RIHDSV GD SDUM GHO
SWRIHMRQMD VDWW FRQFHWD ILQRDO  GLFHP EH

&5(' ,7,121 (6,67(17,1(/" $7$%B6("

6H LOSURIHWRQIWD UBIYD GLVDAOHDP HOW QHOQXP HUR GL FUHGIW DWWV M UYRQ H DOSIRYIGHU
SHU XQ FROWRER GH@ SWRFHGXWD GL IQWHUP HQVR RSSXWH SX UYRQHUL GLLHWDP HQWA DO
&R* H$ 36 LOQYIDQGR ® HYIGHQ] H GRFXP HODQ GH@ SDUMFLSD] IROH DEBIYHOVR FRP SUAWR 1O
VXSHWDP HOVR GHAD YHUWI LED GBS SHOGIP HOVR

/D YIMELON GHL FLHGIW ( &0 DFTXIMW GDL SWRIHWIRQMAL VXO SRUDG! &2 * ($36 QRO VROR
P P HGIDW. P D QHFHWIVDQR GL WP SL WFQLEL GDAD GDVD GL FRQFOXMMRQH GL XQ FRUR ( &0
WALP LODVR XQ FRUR LO3WRYIGHU( &0 KD IQIDWK  JIRUWDL GL WP SR SHULQYIDIH LOWDSSRUR GHL
FUHGIMI( &0 DO&2 * ($36 FKH D VXD YROD GHYH DFT XIMLH RJ QLMQJ RER LHSRUN

3HUVD®BI P RVVR @ QHFHWDUR YHUI LEDUH FRQ FRWIDQ] D @ SURSUD MWXD] LRQH VXOSRUM®I &2 * ( $36 H
VHI QDOWH HYHQWD@DQRP DIH WP Vi B 1XQ] LRQLFKH LOWMAMP D&2 * ( $36 P HWHI D GLVSRM] LRQH
6HJ QDM LRQL ,0QXP HWR GD FRP SRUH @ @OHD @ DWAYD GDOXXQHGRDOYHQHUE® GDAB
RWH D@ RWH S WIVR DOVHVRDWAYDVRR XQ LOGLU] ] RH P DIOGHGLEDVR HFP # FRJHDSVIW SHU
RI1ULH XQ VXSSRUR XOWURWH

48$17,&5(' ,7,32662 0$785%$5( 75$0,7( /$02' $/,7, )$' "

S SRWEL®I FRP SGVDH BOWALR REEQIR IRPP DWYR FRQ @ P RGDOW ) $' (&0

| BFTXIM] IROHQRQ? Sl» GL  FUHGIWD@BOOR EHQVRGL  FUHGIMQHOMHQQIR VHQ] D
YIQFRQ DQQXDQ@ FL' WJ QULED FKH VL. SRWRQR DFTXIMLH L FUHGIMZ/LQ P VXD YDUDEL®! QHOWP SR ?
WRUEDP HQWA DQFKH WWA H 10 XQ VR® DQOR ? DQFKH WVH 2 Sl» RSSRUXQR ELDMOFIDIH @
IRWP D] LRQH QHOFRUR GHOMHQQIR

/ BFTXIM] LIROH GHL FUHGIW. QRQ SWHYHGH @ M FILFD & IBR®RJIH GL FRUL ( &0 UHMGHQ] IDQ GL
IRWP D] IRQH VXOFDP SR R D GM®Q|D FRQ FXL DFTXIMUD IHP R UHWDQGR FKH 2 \HP SUH
FRQWJ @DEL®! YDUDWH ®f GLLI HIHQWMS R®R] IH GLFRUA( &0

2 O\H FKH FRQ @ SDUMFLSD] LRQH DLFRUALGLIRWP D] IRQH @ QRWP DVIYD ( &0 RIIWH @ SRWELDV GL
DFT XIMUH FUHGIVZIRUP DWYLWDP Vil DOAVH DWAYIVE GHILQIVIA FRP H DRUP D] LRQH LOGIVIGXDGE T XDQ.DG
HWHP SIR

\BXEEQFD] LRQLVFLHQW LEKH H\VSHUP HOVID] LRQLF@OLFKH

\BDUWMFLS D] LRQH D FRULGLIRWP D] LRQH DABMAALR

YDXVRIRWP D] IRQH WDP WA @ GMXWD GL UYMW VFIHQWIEKH GL WMAL VFIHQWILEL H GL P RQRJ WDILH
VFLHQW LFKH

32662 63267$5( ,&5(' ,7,,1 (68% 52 $&48,6,7,1(,75,(11,35(&("' (17,68, 75,(11,
68 &&( 66,9 ,"

DG HWHP SIR GDOWIHQQIR DOVHQQIR 12 S SRWEL® VSRWIWH L FUHGIW
(6&/86,9%$0 (1 7( GDOMHQQIR LQ FRUR D TXHMR SUHFHGHQW

6212 35(9,67,(621(5,("' (6(1=,21,"
6® FRP H SUHYLMR GDOO DQXD® VX@D IRWP D] LROH FRQUQXD GHOSWRIHWIRQIWD VDQWIUR H YDQQR
FRP XQLEDWR UHJ DMADVDXVIRORP DP HOVI GDCS LRI HVRQLWID VX OS RWD®! &RJ HDSV
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/ D GHIEHWD SWHYHGH @ SRWELOA DL SWRIHWMRQMA VDQWILL FKH QRQ DEELDOR RWWP SHUDVR DO

GHELVR IRWP DWMR ( &0 QHOWIHQQIR GLIDQDUHE® @RIR SRM] LIRQH DFT XIVHQGR L FUHGIW

(&0 P DQFDQWMDP VA @ SDUMFLS D] LRQH DG HYHQWFRQ GEDVD | LOH HYHOVREHQWR LO

$ OFKH LQ TXHWR FDVR 2 [P SRWIDQW YHULLEDUH SUHIP LODWP HOWA VXOSRUM®! &2 * ( $36 @ SLRSUD

VVXD] LRQH UHOVIYD DOMHQQIR IRWP DR VFRUR

. FUHGIW. DFTXIMW QHO SHU VDODWH 1O VMHQQIR SUHFHGHOW! QRQ YHQIROR DISRWIME

DXVRP DWFDP HOWI GDO MMMP D &2*(3$6 P D G@RSHDWRWH VDQVMDUR GHYH \VSRWIDLD

[P DOXD® HQWEDOWIHOQIR SUHFHGHQWA WDP W @ 1 XQ] LRQH GLSRWIDP HQVR FUHGIME GHOS RU/D®

&2* ($36

@ VSRWIDP HQVR GHL FUHGIWL IRUP DWYL DOVMHQOQIR SUHFHGHOWA @ FROVHOWR ILOQR DO GLFHP EWH
1Q TXDOVR @FT XIM] IRQH GHL FUHGIW. ( &0 VXOSRUM®! &2 * ($36 QRQ 2 P P HGIDVD P D

QHFHWVD GL VWP SL WAFQLFL GRSR @ FRQFOMRQH GL XQ FRUR ( &0 W UEDGIMFH @P SRWIDQ] D GL

FRQWR@H SHURGLEDP HOVIA QHOSRUD®! &2 * ( $36 @R WIVR GHAD SURSUD SRM] LRQH LOGLYLGXD®

/$ 5, 8=21( '(//R%4 ,*2 )250$7,92 3(5 ,) 75,(11,2 &20( 9,(1(
$33/,&$7$"

QH P WXWD GL  FUHGIW DL SWRIHWRQMAL VDQWVIDW. FKH QHO SUHFHGHOW WIHQQIR KDQQR
P DWUWDVR XQ QXP HWR GLFUHGIWFRP SIWMRWD  H

QH P WXWD GL  FUHGIW DL SWRIHWRQMAL VDQIWVDW. FKH QHO SUHFHGHOWA WIHQQIR KDQQR
P DWUDVR XQ QXP HUR GLFUHGIWFRP SLWRWD  H

OH@ P VXWD GL  FUHGIW DL SWRIHWMRQMA VDQWILL FKH QHO SUHFHGHOW VMHQQIR KDQOR
VRGGIM DWR LOSIRSUR GRWIHUIRWP DVIVR LQGIVIGX DM

QHAD P IVXWD GL  FUHGIW DL SURIHWIRQMA VDQIVIDWL FKH FRWKLLDQOR XQ GRWHU LOGLYLGX D®Y
RYYHUR VDUDQQR SDUM GLXQ GRWHUGLJ IXSSR FRWKXIVR GD XQ WRJ J HWR DELOVIVR QHOSUP R DQOR
R QHOWHFRQGR DQQR GHOMHQQIR
/ HUGX] IRQLGLFXLDLSXQW R VRQRFXP X@ELQFRQ TXHM GHLSXQW H
8 URU UGX] LRQL SRAWROR HWHH DSSQFDVA VHFRQGR TXDQVR GVSRWR 1Q FDVR GL I VRQHW HG

HVHQ] LRQLE

6( $848,6,6&2 &5(' ,7, (&0 ' 85%$17( 81 3(5,2'2 ', (621(52 9%$/*212 $,),1,"' (/
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6® / BVRQHR UGXFH GREEQIR IRWP DVIYR LQGINIGXD® SHU FXL HYHOWDQ FUHGIL ( &0 DFT XMW QHO
SHURGR GL HVRQHWR VDWDQOR FRP XQTXH FRQWAJJ LDW DL 11QL GHOVRGGIMDFIP HOQVR GHOREE@J R
IRUP DWYR VUHQQD®

6( $&48,6,682 &5(' ,7, (&0 ' 85$17( 81 3(5,2' 2 ' ,(6(1=,21( 9%$/*212 $,),1," (/
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1R / HHQIIRQH FRWUWXIMFH XOD VRVSHOMROH WP SRIDQHD GD@REE@R (&0 SHU FXL
SDUMFLSD] LIRQLD FRUAL( &0 WRALGXWDQW LSHURGL GLHVHQ] LRQH QRQ VROR FRQOWAT J LDV DLILQLGHO
VRGGIM DFLP HOVR GHAEREE@J R IRWP DVIYR WWIHQQD®!

/$ 3,$77$)250% &2 *($36 5(*,675% $8720%$7,&$0(17( , O0,(, (621(5, ('
(6(1=,21,"

12 /BMROHR H @BMVHQ| LRQH VROR GLUMI HVHUFIVIDE LD HVFOXVLYDP HOW VX WIDQ] D GHOS LRI HVMRQLWD
HWHQ] D @ VXD UFKLHWID QRQ SRWDQQR HWHUH UFRQRVFLXVGDOWAMAP D DXVIRP DWFDP HQWM

. SIRIHWMRQMA GHYRQR FRP XQLEDIH HYHQWDQ@ HVRQHW HG HVHQ] LRQL DWAMDYHUR @ SIDWBIRWP D
&R*H$ 36 $FFHGHQGR D@ SWRSUD DD UHWYDWD WDP MA 63, OHW WH| IROH
BAVROHLR HVHQ] LRQHE LOSWRIHWRQMD SX” VH®BY LRODIH QHOIRWPP  RQ@MOH @ ISR®J LD GL FRUR FKH
G¢ GLUWR D@BMRQHIR R LOP RWYR GL HVHQ] IRQH LQWHULH LOSHURGR GL UIHUP HOVR H LQYIDIH @
UFKLHWID FRQIHP DQGR @RSHWD| LRQH

OLMWP DWDJJIRUDHWE LO DXVRP DWFR
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/ D GXUDVID GHEBMRQHIR GHYH FRIQFLGHH FRQ @ GXUDVID B DB GHOFRUR DFFDGHP LFR 8 Q DQQR GL
|UHTXHQ] D HTXLYD®! D@D UGX]IROH GL  GHOSIRSUR REE@IR IRWPP DVYR WIHQQD®! 4 XDRWD @
GXUDVd VD D FDYD@R GL Sl» DQQL LOSURIHWROMMD GRYW: LQGLEDUH QHAD UFKLHWID GL HVROHR GDQOR
FRQP DJJLRUP HVLGLIWHTXHQ] D

48$1' 2 32662 ,16(5,5( /B621(52"

/ D UFKLIHWID SX HWHUH LOVHUVD VR®R VXFFHWLYDP HOW DOWALP LOH R GHOMQJ R& DQQR R GHIEQVIALR
SHURGR GHMMRQHIR FKH VL. WD UFKIHGHQGR (VP SIR 6H LOSWRIHWWMRQIWD YXR®! UEKLHGHWH
BMVROHIR SHUJ @ DQQL GRYW LOVHULH XQD UEKLHWID SHURJ QL DQOR GL HVRQHLR D
SDUALH GD J HQQDIR GH@BQQR VXFFHWLYR T XLQGL @ UEKIHWID SHUBQOR GRYW HWHUH LOVHUVD
GD J HQQDIR @ UEKHWID SHUBQQR GRYUW HWHUH LOVHUVD GD J HQQDIR H @ UFK LH\WD
SHUMQQR GRYW HWHUH LOVHUVD GD J HOQODIR

3(5&+< (175$1'2 68/ 6,72 : : : &2*($36,7 '232 $9(5 & ,&&$72 68 175% &21
63, E9,(1( 9,68%$/,==$7$/BL7(67$=,21(" (/6,72 ,5(*,21( 9(1(72"

O&R* H$ 36 \L DYYD®! GL XQD FRADERW] IROH FRQ @ 5 HJLRQH 9 HOHVR SHU GOVIAJ D] LROH GHL
VHIMIL 63, QH@ SWRSUH DSSQFD] IRQL FROWHQWQGR FRV® @FFHWR DA®HD UVHWYDVD FRQ @
SWRSUD IGHOWA GLIVD®1 63, R &,(

7877,,85(' ,7,$848,6,7,9(1*212 5(*,675%$7,,1 $8720$7,8&2 "' $/ &2 *( $36"

12 ,OSWRIHMRQM®D GHYH LOVHULH QHAD SIDWBIRWP D &R* H$ 3 6 VWL L FUHGIW DFT XIMW. FKH
UHOWDQR OH@D MSRM®IID FUHGIW LQGIIGXDIE DXVRIRWP D] IRQH SXEEQFD] IRQL WVRWDI J LR
VSHUP HOWD| LRQL FUHGIWZ HWWALL H B FDUMAEKH @1 DVIA DJ @ HVRQHUW HG HVHQ] LRQL 7XWAL L FUHGLW.
DFT XIMVMDP VA IRWP D] IRQH UIHMGHQ] IDBIR) $'  YHQJ RQR WDWP HWLGLLHWIDP HQWA GDL3 LRYLGHU

(&0 ( 6$1,7$5,,1 48,(6&(1=$ &26%$)$5("

O&R* H$ 36 UFRQRWFH LQ P RGR DXVRP DVIFR @VHQ] LRQH DLSIRIHVWMRQMARYHU  GLFXLDAED GMWALD
R GHOSDU GHOO DQXD®! VX@D IRWP D] IRQH FRQWOXD GHO SWRIMMRQMD VDQIVIDUR T XDARD
WRQ DOR WM LQ P RGR VDOXDUR P HQWH LQ FDVR GL WRQ P HQVR GL DWYIVE SLRIHVWRQD®!
121 VDOXDUD GHYRQR FRP XQLEDIH @ IR FRQGL LRQHWDP WA LOSRUM®! &R* HE 36 HWHQGR LQ VDO
FD\R VRJJHWMU D@REE@R IRWP DAYR (&0 7D®I FRP XQIFD]IRQH HTXLYD® D@ UQXQFLD
GH@BMHQ| IRQH  3HU TXDQWR UWJIXDUED @VHQ] LRQH GD@DFTXIM] IRQH GHL FUHGIWL (&0 SHU L
SWIRIHWIRQMA. FKH VRQR FRERFDW 1Q TXIHWFHQ D HG HWHUFLMDQR VDAXDUDP HQWA EWAMVE

SWRIHWMRQOD®!  FLVIVD QHOO DQXD®! VX@D IRWP D] LROH FROWOXD GHOS URIHWRQLWD VDOWVDUR GMVR

SDU a WIVR FKIDUYR LOVWLP LOH DDOXDUDP HOWE / D &RP P DMMRQH KD LOWAVR GHILQUWH FRP H
VDOXDUD EWAKLVE S URI HVWRQD® VDQLVIUD FRQ XQ WHGGLYR DQQOXR QRQ VXSHURWH D HXUR

820 ( 9,(1( &$/8&2/$72 /IB621(52"

/ D GXUDVD GHE@BMRQHWR GHYH FRIQFIGHH FRQ @ GXWDVID B D& GHOFRUR DFFDGHP LFR 8 Q DQQR GL
|UHT XHQ] D HTXLYD® DA UGX] IRQH GL  GHOSWRSUR REE@IR IRWP DWYR WIHQQD®! 4 XDRWD @
GXUDVD VD D FDYDGR GL Sl» DQQL LOSIRIHWMRQIWD GRYW: LQGLEDUH QHD UFK IHWD GL HVROHLR DQQR
FRQP DJJLIRUP HVWLGLIWHT XHQ] D

48$1' 2 32662 ,16(5,5( /B621(52"

/ D UEKLHWID SX~ HWHUH LOVHUVID VR VXFFHVLYDP HOVK DOWALP LOH R GHOMQJ R& DQQR R GHABOWAR
SHURGR GH@BMRQHIR FKH WL WD UFKIHGHQGR ( VHP SIR 6H 1O SIRIHVMRQIMWD YXR®! UFKLHGHH
BMVRQHIR SHUJ @ DQQL GRYW LOVHULH XQD UEKLHWID SHURJ QL DOOR GL HVRQHLR D
SDUWALH GD J HQQDIR GHA@BQQR VXFFHWLYR T XLQGL @ UEKLHWID SHUBQQR GRYW HWHUH LOVHUVID
GD J HOQDIR @ UEKLHWID SHUMQQR GRYUW HWHWH LOVHUVD GD J HQQDIR H @ UFK LHWD
SHUMQQR GRYW HWHUH LOVHUVD GD J HOODIR
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6HORQ R L2 JI¢ IDWR @ QHFHWDUR FKH LOSURIHVWRQMWD WL UHI ML VXOMVR Z Z Z FRJHDSVIW
FKH J HVVMAVFH @QDJ WD LED GHLFUHGL( &0 GHLVDQIDUL VIDADQL

1 HQD | DVH GLUHI DMAD] LRQH?2 QHFHWDUR VH® LRQDUH @ SRS UD ) HGHWD] LRQH GLDS SDUMQHQ] D

8 OD YROD HI I HAWXDVD @ UHJ MAD] LRQH @ QHFHWDUR FRP SGMDUH L GDW.GHAD SIRSUD DQDJ WDILED

IQGLIFDQGR DQFKH @WAYIVY SWRIMWIRQD®! HHUFWVDVD & VHWYH D &2 * ($36 SHU FDGRMWH

@MVDWR GHEIVR |RUP DWYR FXLLIOSURIHWIRQMWD 2 VIOXVR

JOSIRIHMRQID WRYHWE @IBIQFR GHI @ HYHOW. ( &0 D FXL KD SDUMFLSDVR HG L FUHGIL FKH KD

DFFXP X@VR ( BP SRUMOVIA UFRUGDUH FKH FKLRW DO ] DJ@HYHOWKD  JIRWDLGLVP SR SHU
P DOGDWH LGDWDO&2 * ($36 4 XHWR WJQULED FKH?2 QRUP D®I XQD MWAQ] D GLD® HQR WH P H\WL

QHBJ J IRUDDP HQVR GHL GDW. $ GGLUMAXID L FRUL (&0 RQ@OH )$' KDQOR XQ UWVBLGR QHMD
UHJ DMAD] LRQH DOFRWD P DI JIRWH SHIFK« @RW DQL ] DVIRLH P DQGD L GDW.DO&2 * ( $36 VR®R DD
FKLXVXUD GHABYHOVIR RQMOH

/Q FRQWI XHQ] D GLT XDQWR VRSWD VH DG HVHP SR LOS URIHVWMRQIWD | LHT XHOVID GHLFRUA( &0 QHO
P HVH GL GIFHP EH @ YHGW FRP SDULH QH@ SWRSUD VFKHGD &2 * ( $36 QRQ SUP D GHO
P HVH GLDSU®!

( BFRP XQT XH FRQWJ @DVR D VWL L SURIHWRQMAL GL FROVHUYDUH J @ DWHMAV.DOVALP LOH GLRJ QL
HYHOVR IRUP DVYR |UHT XHOVIVR SHUFK« VH SHUT XDBKH GLMI XIGR LO&2 * ( $36 QRQ UFHYH LGDW.
GD SDUM GHERW DO ] DVRIH GHABIYHOVR 1O SIRIHWRQMID SRWE FRP XQTXH FKIHGHWDH @
UHJ DAD] LROH HVIEHQGR EMWMMIVR SRWHGX VR

3HU TXDXQTXH LQIRWP D] IRQH VX@ SWRSUD SRV IRQH (&0 UVXODQW GD@BQDIWILED 1O
SWRIHWMRQIMD SX” UYRQ HWL DO LRQWRIILFH GHO8.2 * ( $36 FRQVIDWIDEL®! VMBI RQLEDP HQWA R Y1ID
HP DIODLIHFDSIMZLQGLEDW\VXOMVR , QXP HUWLGD FRP SRUH VRQR H

@ QQHD 2 DWAYD GDOXQHGRDOYHQHUE® GD@ RWH D@ RWH S WIVR DOVHVEDWMIYDVR XQ
IOGLU] ] RH P DIOGHGLEDVR HFP # FRJHDSV LW SHURIIULH XQ VXSSRWR XGHURWH

3 HUXOWURWIQIRWP D] IRQL KW8YV DSH DJ HOQDVIMWHFP  ORWP DVIYD DVS|

$ FXW GL6LP RQH6HODIJIR 5 HVSRQVDELG!' LSDUAP HQVR 1 D] LRQD®1) RWP D] IRQHS ,/ ) 3/

/Q FRADERW] LRQH FRQ ) WDQFHVFR 7WRP EHWLL $ WHD) RWP D] IRQH 8,/ ) 3/ 1 D] LRQD®!
'Q FRADERW)] LIRQH FRQ/ XFD/ D] ] DU 6HIUAAUD ( &0 8,/ )3/ 1 D] LRQD®!

1 RVD EHOH / HIQIRWP D] LRQLFROWAQXWI LQ TXHWR 9 DGHP HEXP  SRVDQQR VXELLH GH@® YDUD] LRQL
1Q FDVR GLQXRYH GHIE HUIH GH@D &RP P WMMRQH $ J HQDV

3 HUWQHUYLVHP SUH DJ J LRUODW. YIRQDWM

KW8Y  DSHDJHODVIWHEP ORWP DAWYDDVS[ $ YVIMLH&RP XQIFDW DWDYHUR LOYRWAR 2 LGLOH

3 IRIHWMRQD® RS SXH FROVIDWDQGR LOYRWAR GHAU DVR 8 ,/ ) 3/ GLUIHUP HQVR
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